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California County
Veteran Service Officers

The California Association of
County Veterans Service Officers
(CACVSO0) isan organization of
professional veterans advocates.
In California, the County Veterans
Service Officer playsacritical role
inthe veteran’s advocacy system
andisoftentheinitial contactinthe
community for veterans services.
Through the County Veterans
Service Officer, the CACVSO is
committed to Cdiforniacountiesto
provideavita and efficient system
of services and advocacy to
veterans, their dependents and
urvivors.

The CACV SO promotes stateand
federal legislation and policy
supportive of veterans' rightsand
issues, in harmony with our nationd
obligationto veteransof the United
States armed forces. The
association providesamedium for
theexchangeof ideas, information, training and support tofacilitate ddivery
of servicesto nearly threemillion Cdiforniaveterans.

The CACV SO recognizestheimportanceand merit of thecongressondly-
chartered veterans service organizations, and iscommitted to fostering a
mutually beneficial relationship with them for the common good of al
veterans. Itistheintent of thisorganizationthat every veteranresidingin
Cdliforniareceivesthe benefitsand servicestowhich they areentitled to
by law and moral obligation.



Services Provided By Member Counties

A Veteran Service Office Can Assist you if you are:
- Veteran
- Widow of aveteran
- Child of adeceased or disabled veteran
- Parentwholost ason or daughter in military service
And you have questionsabout:
- Compensation
- Pengdon
- School Benefits
- Lifelnsurance
- Medical Benefits
- HomeLoans
- Cdliforniaveteransstate benefits
- Burid benefits
Dischargeupgrade
Or Need areferral for:
Post Traumatic Stress Disorder Treatment
: Hospltdlzatlon
- Outpatient medical and dental treatment
- Alcohol and drug dependency treatment
- Homeloans
Smadl BusinessAdminidration
SerwcesOffered Include:
Clamsassstance
- Client advocacy
- Casemaintenance
- Informationand referra
- Programliasonwith:
- VAhedthservices
- VA veteranscenters
- VAregiond offices
- Veteransserviceorganizations
- Cal-Vet homeloan assistance
- Outreachtotheelderly, disabled, Vietnam-eraveterans, theincarcer-
ated, minorities, and women



Directory of County
Veterans Service Officers

ALAMEDA

Michad L. Ennis,

County Veterans Service Officer
6955 Foothill Blvd., Suite 300
Oakland, CA 94605

Hours: Mon,Wed & Fri,9a-5p
Phone 510-577-3547

Fax: 510-577-1947

LawrenceGurst,

Veterans Representative

24100 Ameador ., 3rd Floor
Hayward, CA 94544

Hours: Mon,Wed & Fri,9a-5p
Phone 510-265-8271

AMADOR

Floyd Martin,

County Veterans Service Officer
Highway 49 & New Airport Rd.
Mail: 810 Court St.

Jackson, CA 95642

Hours: Mon-Fri,8a-4p
Phone: 209-267-5764

Fax: 209-267-0419

BUTTE

Patrick Hoover,

County Veterans Service Officer

196 Memoria Way, #5

Chico, CA 95926

Hours: Mon-Fri,9a-12n& 1-4p
Phone; 530-891-2759

Fax: 530-895-6508

CALAVERAS

CheleBeretz,

County Veter ans Service Officer
509 East Saint Charles St.
SanAndreas, CA

95249

Hours: Mon- Fri,8a-4p
Phone: 209-754-6624

Fax: 209-754-4536

COLUXA

Henry E. Rodeger dts,

County Veterans Service Officer
Carol S. Pearson,

Assistant Veterans Service Officer
901 Parkhill St.

Colusa, CA 95932

Hours. Mon- Fri,8:30a-5p
Phone: 530-458-0494

Fax: 530-458-0461

CONTRACOSTA
PhillipA.Munley,

County Veter ans Service Officer

10 DouglasDr., #100

Martinez, CA 94553-4078

Hours: Mon-Thu,9a-12n& 1-4p;
Fri,9a-12n

Phone 925-313-1481

Fax: 925-313-1490

Jill Martinez,

Veterans Service Representative
10037th St., #1033

Richmond, CA 94805

Hours: Tue, 1-3p

Phone: 510-374-3241

Fax: 510-374-7955



DEL NORTE

Linndell Scar brough,

Assistant Veterans Service Officer
810“H" St

Crescent City, CA 95531

Hours: Mon-Fri,8a-12n& 1-5p
Phone: 707-464-2154

Fax: 707-465-0409

EL DORADO

Rod Barton,

County Veter ans Ser vice Officer
130 PlacervilleDr., Ste. B
Placervile, CA 95667

Hours: Mon-Fri,8a-5p

Phone: 530-621-5892

Fax: 530-621-2218

Francis“ Doc” L eague,
Veterans Service Representative
1360 Johnson Blvd., Suite 103A
South Lake Tahoe, CA 96150
Hours: Tue-Fri,8a-5p

Phone 530-573-3134

Fax: 530-543-6730

FRESNO

CharlesHunnicultt,

County Veterans Service Officer
3845 North Clark St., #101

Fresno, CA 93726

Hours: M-Th,9a-4p; Fri,9a-12n
Phone; 559-454-5436

Fax: 559-454-5400

GLENN

John Greco,

County Veterans Service Officer
Cindy Halley,

Assistant Veterans Service Officer
525W. Sycamore, Ste. A

Willows, CA 95988

Hours: M & Th, 8a- 5p; WED, 8a-12n
Phone: 530-934-6524

Fax: 530-934-6355
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HUMBOLDT
RenaMavests,

County Veterans Service Officer
825 5th St., Room 310

Eureka, CA 95501-1172

Hours: Mon-Fri,8:30a-12n&
1-4p

Phone: 707-445-7341 or 707-445-
7611

Fax: 707-476-2487

IMPERIAL

Saul Sanabria

County Veterans Service Officer
2695S. 4" St

El Centro, CA 92243

Hours: Mon-Fri, 7a-5p
Phone; 760-337-5012

Fax: 760-337-5042

INYO

YvetteM ason,

Assistant County Veterans Service
Officer

207 West South St.

Bishop, CA 93514

Hours: Mon-Thu,7a-5p

Phone: 760-873-7850

Fax: 760-872-1610

KERN

Chuck Bikakis,

County Veterans Service Officer

1120 Golden State Ave.

Bakersfield, CA 93301

Hours: Mon-Thu,8a-12n& 1-5p;
Fri,8a-12n

Phone: 661-868-7300

Fax: 661-868-7301

455 Lexington St.
Delano, CA 93215
Hours; 2¥Fri,9a-12n
Phone: 661-868-7300



400 North ChinaLakeBlvd.
Ridgecrest, CA 93555
Hours: Wed, 8:30a-4p
Phone: 661-868-7300

1775Hwy. 58
Mojave, CA 93501

Hours: 29¥Thu, 10a-12n
Phone: 661-868-7300

1379 SierraHwy.
Rosamond, CA 93560
Hours: 2¥Thu,1p-3p
Phone: 661-868-7300

315Lincoln St.

Taft, CA 93268

Hours; 4" Tue, 9a-12n
Phone: 661-868-7300

7050 LakelsabellaBlvd.
Lakelsabella, CA 93240

Hours; 13& 39Tue,9a-12n

KINGS

Joe Wright,

County Veterans Service Officer
400 West Lacey Blvd.

Hanford, CA 93230

Hours: Mon-Fri,8a-5p
Phone: 559-582-3211 ext. 2664
Fax: 559-584-0438

LAKE

Jim Brown,

County Veterans Service Officer
285N.Main

Mailing: 255 North Forbes St.
Lakeport, CA 95453

Hours: Mon-Fri,8a-5p
Phone; 707-263-2384

Fax: 707-262-1861

3981 Veterans Way
Clearlake, CA 95422
Hours: Wed, 10 a-12n
Phone 707-994-0646

LASSEN

Michael Schneider,

County Veterans Service Officer
1205Main St

Susanville, CA 96130
Hours:Mon-Thu, 7a-5:30p
Phone; 530-251-8192

Fax: 530-251-4901

LOSANGELES

Col. Joseph N. Smith,
Director

Robert Saxon,

Chief - Veterans Services
2615 S. GrandAve,, Ste. 100
LosAngeles, CA 90007
Hours: Mon- Fri,8a-4pm
Phone 213-744-4827

Fax: 213-744-4444

DoreneHartley,

Veteran Services Officer
17171E. GaeAve.

City of Industry, CA 91745
Hours: Mon-Fri, 7a-3p
Phone: 626-854-4844

FrancesGovens,

Veteran Services Officer
5730 Uplander Way, Ste. 100
Culver City, CA 90230
Hours: Mon-Fri,9a-4p
Phone: 310-641-0326

Fax: 310-641-2653

Robert Ortiz,

Veteran Services Officer
335-A EastAve. K-6
Lancaster, CA 93535
Hours: Mon-Fri,8a-4p
Phone 661-723-4495

Fax: 661-723-5247



Ruben Trgo,

Veteran Services Officer
Antelope Valley Senior Center
777 Drackman St.

Lancaster, CA 93534

Hours: Mon & Wed, 8a-4p
Phone 661-726-4410

Fax: 661-940-7947

24271 San Fernando Rd.
Newhall, CA 91321

Hours: Tue, Thu& Fri,8a-4p
Phone 661-254-3413

Fax: 661-255-8620

Armand Assayag,

Veteran Services Officer

5400 E. Olympic Blvd., Rm. 140
LosAngeles, CA 90022

Hours: Tue& Wed, 9a-4p by
appointment

Phone; 323-728-9966

Fax: 323-887-1082

11301 Wilshire Blvd., Building 206,
Room B-29

West LosAngeles, CA 90073
Hours: Mon, Thu& Fri,8a-4p
Phone: 310-478-3711 ext. 48425
Fax: 310-268-4153

GeorgeDixon,

Veteran Services Officer

351 East Temple, Room B-307
LosAngeles, CA 90012
Hours: Mon- Fri,8a-4p
Phone: 213-253-2677 ext. 4605
Fax: 213-253-5123

Peter Roman,

Veteran Services Officer
17600-B SantaFeAve.

Rancho Dominguez, CA 90221
Hours: Mon, Tue& Thu, 8a- 4p
Phone 310-761-2221

Fax: 310-635-7024
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2001 River Ave.

Long Beach, CA 90810
Hours: Wed, 8a-4p
Phone: 562-388-8008
Fax: 562-383-8047

Christopher Duarte,

Veteran Services Officer
Sepulveda VA Outpatient Clinic
Bldg. 200, Goldtine 2™ floor
16411 Plummer S

Sepulveda, CA 91343

Hours: Tue- Fri,8a-4p
Phone: 818-891-7711 ext. 9146
Fax: 818-895-9493

Frank Valencia,
Veteran Services Officer
1427 West Covina Pkwy., Room 100A
West Covina, CA 91790
Hours: Mon-Fri,8a-4p
Phone 626-813-3402

Fax: 626-338-4481

MADERA

Dennis Blessing,

County Veterans Service Officer
200W. 4" &,

Madera, CA 93637

Hours: Mon-Fri,8a-5p
Phone: 559-675-7766

Fax: 559-675-7911

MARIN

Mort Tallen,

County Veterans Service Officer
10 North San Pedro Rd., Suite 1010
San Rafael, CA 94903

Hours: Mon, Tue, Wed, & Fri, 8a-
4:30p

Phone 415-499-6193

Fax: 415-499-6465



MARIPOSA

Robert N. Johns,

County Veterans Service Officer
5085 Bullion St.

PO.Box 774

Mariposa, CA 95338

Hours: Tue& Wed, 9a-5p
Phone: 209-966-3696

Fax: 209-966-3293

MENDOCINO

Carl Senberg,

County Veterans Service Officer

360 N. Harrison St.

Mail: PO. Box 1306

Fort Bragg, CA 95437

Hours: Mon, Wed & Fri, 8- 11:30aor
by appointment

Phone 707-964-5823

Fax: 707-961-639%

AliceWatkins,

Veterans Service Representative
419TadmageRd., Ste. K

Mail: PO.Box 839

Ukiah, CA 95482

Hours: Mon-Fri,8a-12n& 1-5p
Phone: 707-463-4226

Fax: 707-463-4637

GeorgeFroschl,

Veterans Service Representative
189N. Main St.

Willits, CA 95490

Hours: T, W& Th,8a-12n& 1-3p
Phone 707-456-3792

Fax: 707-459-7603

MERCED

Darren Hughes,

County Veterans Service Officer
Kay Spears,

Supervising Veterans Claims
Representative

3605 Hospital Rd., Suite E
Atwater, CA 95301

Hours: Mon-Fri,8a-5p
Phone; 209-385-7588

Fax: 209-725-3848

MODOC

Harry Hitchings,

County Veterans Service Officer
211E. 18 S

Alturas, CA 96101

Hours: Mon - Fri,9a-3p
Phone: 530-233-6209

Fax: 530-233-1235

MONO

YvetteM ason,

Assistant County Veterans Service
Officer

207 West South St.

Bishop, CA 93514

Hours: Mon-Thu, 7a-5p

Phone 760-873-7850

Fax: 760-872-1610

MONTEREY

Rich Garza,

County Veterans Service Officer
1200Agugjito Rd., Room 103
Monterey, CA 93940

Hours: Mon-Fri,8a-12n& 1-5p
Phone 831-647-7610

Fax: 831-647-7618



EddieHumada,

Military & Veterans Service
Representative

1000 S. Main St., Room 107
Sdlinas, CA 93901

Hours: Mon-Thu, 1-5p; Tue,
Thu& Fri,8a-12n

Phone: 831-796-3585

Fax: 831-755-4449

William Zeigler,

Military & Veterans Service
Representative

VA Outpatient Clinic

3401 Engineer Ln.

Seaside, CA 93955

Hours: Mon- Fri,8a-12n& 1-5p
Phone; 831-883-3811

Fax: 831-883-3860

NAPA

Patrick Jolly,

County Veterans Service Officer
900 Coombs St., Ste. 357

Napa, CA 94559

Hours: Mon-Fri,8a-4p
Phone 707-253-6072

Fax: 707-299-1489

NEVADA

Mark Nagafuchi,

Interim, County Veterans Service
Officer

255 South Auburn St.
GrassValley, CA 95945

Hours: Mon-Fri,8a-5p
Phone: 530-273-3396

Fax: 530-272-3182
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ORANGE

John Parent,

Interim County Veterans Service
Officer

1300 South Grand Ave., Building B
SantaAna, CA 92705

Hours. M-W-Fri, 8a- 5p; Tue, 9:30a-5p
Phone: 714-567-7450

Fax: 714-567-7674

PLACER

Rick Buckman,

County Veterans Service Officer
2995 First St.

Auburn, CA 95603

Hours: Mon-Fri,8a-12n& 1-5p
Phone: 530-889-7968

Fax: 530-885-8648

Roger Gobd,

Intake Specialist

1880 SierraGardens Dr.
Roseville, CA 95661

Hours: Tue& Thu,8a-5p
Phone 916-784-6127

Fax: 916-789-4575

PLUMAS

Sheryl Austin,

County Veterans Service Officer
270 County Hospital Rd., Suite 107
Quincy, CA 95971-9126

Hours: Tue-Thu,9a-4p

Phone: 530-283-6275

Fax: 530-283-6146

RIVERSIDE

William Earl,

Director

1153A Spruce St.

Riverside, CA 92507-2428
Hours: Mon-Fri,8a-5p
Phone: 951-955-6050 or 955-3010
Fax: 951-955-6061



Jeannett Phillips,

Veterans Representative |

1075N. State St.

Hemet, CA 92543
Hours:Mon-Thu,9a-12n& 1-4p
Phone 951-766-2566

Fax: 951-766-2567

Clinton Hollins,

Veterans Representative |
82-675Hwy. 111, Room 120
Indio, CA 92201

Hours: Mon- Fri,8a-5p
Phone: 760-863-8266

Fax: 760-863-8478

SACRAMENTO

Jeff Pealer,

County Veterans Service Officer
2007 19th St.

Sacramento, CA 95818

Hours: Mon- Fri,8a-5p
Phone: 916-874-6811 or 874-6713
Fax: 916-874-8363

SANBENITO

Rich Gar za,

County Veterans Service Officer
649 San Benito St.

Hollister, CA 95203

Hours: Mon, Wed & Fri,8a-12n;
Tue& Thu,1-5p

Phone: 831-637-4846

Fax: 831-637-1609

SAN BERNARDINO

Bill J. Mosel ey,

Director

175W. 5th &t., 2" Floor

San Bernardino, CA 92415-0470
Hours. M-Th, 7:30a-4:30p; Fri 8a-4p
Phone: 909-387-5516

Fax: 909-387-6090

JulieLujan,

Veterans Service Representative |
13260 Centrd Ave.

Chino, CA 91710
Hours:Mon-Thu, 7:30 a- 4:30p
Phone; 909-465-5241

Fax: 909-465-5245

RhodaRhoades,

Veterans Service Manager

15456 West Sage St., Suite 201
Victorville, CA 92392-2311
Hours: Mon-Thu, 7:30a-4:30p
Phone: 760-843-4300

Fax: 760-843-4306

DarlenelLeg,

Veterans Service Representativell |
LomaLindaVA Medica Center
11201 Benton St.

LomaLinda, CA 92357

Hours: Mon, Tue& Thu,8a-3p
Phone: (909) 583-6018

Misty Taylor,

Veterans Service Representativell |
56357 PimaTrail

YuccaValley, CA 92284

Hours: Tue, 9a-3p

Phone: 760-228-5234

73629 SunValley Dr.
Twentynine Palms, CA 92277
Phone 760-361-4636

Hours: Wed, 9a-3p

Rache Hay,

Veterans Service Representative |
VeteransHome of California

100 East Veterans Pkwy.,

Building 100

Barstow, CA 92311-7003
Hours:Mon & Thu,8a-4:30p
Phone: 760-252-6257
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SANDIEGO

Tom Splitger ber,

County Veterans Service Officer
734 W. Beech St., Suite 200
SanDiego, CA 92101-2441
Hours: Mon- Fri,8a-4p
Phone: 619-531-4545

Fax: 619-232-3960

Mike Schuster,

Veterans Advocate

1830 West Dr., Room 107

Vista, CA 92083

Hours: M-Th, 6:30a-4:30p; F6a-4:30p
Phone 760-643-2049

SAN FRANCISCO

Cheryl Cook,

Assistant Veterans Service Officer
875 Stevenson St., Suite 250

San Francisco, CA 94103
Hours:Mon-Thu,9a-12n& 1-4p
Phone: 415-554-7100

Fax: 415-554-7101

VA Medical Center

4150 Clement St., Building 2, Room 169
San Francisco, CA 94121

Hours: Mon-Thu, 7:30a-4:30p
Phone: 415-379-5613

Fax: 415-750-2256

SAN JOAQUIN

Ron Green,

County Veterans Service Officer
105 S. San Joaquin St.

Stockton, CA 95202

Hours: Mon-Fri,8a-5p
Phone 209-468-2916

Fax: 209-468-2918
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SAN LUISOBISPO

Michael Piepenburg,

County Veterans Service Officer
801 GrandAve.

San L uisObispo, CA 93408
Hours: Mon-Fri9a-5p
Phone: 805-781-5766

Fax: 805-781-5769

Senior Center

240 Scott St.

Paso Robles, CA 93446

Hours: 2" Thu, call for appointments
Phone 805-781-5766

SANMATEO

Jim Kenny,

County Veterans Service Officer
260 Harbor Blvd., Bldg. A
Belmont, CA 94002

Hours: Mon-Fri,8a-5p
Phone: 650-802-6598

Fax: 650-595-2419

VAPAHCSNext Sep Center
795Willow Rd., Bldg. 323A
Menlo Park, CA 94025
Hours:Mon,8a-5p
Phone: 760-566-0240

Peninsula Vet Center
2946 Broadway St.
Redwood City, CA 94062
Hours: Wed, 8a-5p
Phone: 650-299-0672

SANTABARBARA

M ozart Booker,

County Veterans Service Officer

108 E. Locust

Lompoc, CA 93436
Hours:Mon—Fri,8a-12n& 1p-5p
Phone: 805-737-7900

Fax: 805-735-1386



RhondaMurphy,

Veterans Representative

511 E. Lakeside Pkwy., Room 47
SantaMaria, CA 93455

Hours: Mon-Thu, 7:30a-6p
Phone: 805-346-7160

Fax: 805-346-8331

Robert Langley,

Veterans Representative

315 Camino D&l Remedio, Building 2
SantaBarbara, CA 93110
Hours:Mon-Fri,8a-5p

Phone: 805-681-4500

Fax: 805-681-4501

SANTACLARA

KenKershaw,

County Veterans Service Officer

68 North Winchester Blvd.
SantaClara, CA 95050

Hours: Mon-Fri,8a-12n& 1-4p
Phone: 408-553-6000

Fax: 408-553-6016

80 Great OaksBlvd.
San Jose, CA 95119

Hours: Wed & Thu,8a-12n& 1-3p

Phone: 408-363-3000, ext. 75544

SANTA CRUZ

Allan R. Moltzen,

County Veterans Service Officer

842 Front St.

SantaCruz, CA 95060
Hours:Mon-Thu,8a-12n& 1-5p
Phone 831-458-7110

Fax: 831-458-7116

L orenaVasquez,

Veterans Service Representative
215E. Beach St.

Watsonville, CA 95076
Hours:W-T,8:30a-12:30p& 1-5p
Phone: 831-763-4419

Fax: 831-763-4720

SHASTA

DavelL anford,

County Veterans Service Officer
2625 Breslauer Way #4

Redding, CA 96001

Hours: Mon-Fri,8a-12n& 1-5p
Phone 530-225-5616

Fax: 530-245-6454

SISKIYOU

Tim Grenvik,

County Veterans Service Officer
3llLane St

Yreka, CA 96097

Hours: Mon-Fri,8a-5p
Phone: 530-842-8010

Fax: 530-842-8378

SOLANO

Bill Reardon,

County Veterans Service Officer

675 Texas ., Suite4700

Fairfield, CA 94533

Hours: Mon-Fri,9a-12n& 1-4p
Phone: 707-784-6590

Fax: 707-784-0927

DennisMur phy,

Veterans Benefits Counselor

401 Amador S.

Vallgo, CA 94590
Hours:Mon-Fri,9a-12n& 1-4p
Phone 707-553-5261

Fax: 707-553-5672

SONOMA

ChrisBingham,

County Veterans Service Officer
3725 Westwind Blvd., Ste. 10.
PO. Box 4059

SantaRosa, CA 95403
Hours:Mon-Fri,8a-5p
Phone: 707-565-5960

Fax: 707-565-5980



STANISLAUS

Carolyn Hebenstreich,

Assistant Veterans Service Officer
121 Downey Ave., Suite 102
PO.Box 1143

Modesto, CA 95353

Hours: Mon-Fri,8a-4:30p
Phone 209-558-7380

Fax: 209-558-8648

SUTTER and YUBA
MarvinKing, Jr.,

County Veterans Service Officer
1114 Yuba $t., Suite#150
Marysville, CA 95901

Hours: Mon- Fri,8a-5p
Phone; 530-749-4967

Fax: 530-749-4992

TEHAMA

Bill Johnson,

County Veterans Service Officer
633 Washington St., Room 15
PO.Box 729

Red Bluff, CA 96080

Hours: Mon-Thu, 12n-4p;
Outreach Fri mornings

Phone: 530-529-3664

Fax: 530-529-7933

TRINITY

DouglasBue,

County Veterans Service Officer

101 Memorid Mail: PO. Box 1230
Weaverville, CA 96093

Hours. M,W, F 8a-4:30p;Th, 8a-2:30p
Phone: 530-623-3975

Fax: 530-623-8365

TULARE

Dan Britton,

County Veterans Service Officer
205North“L" St.

Tulare, CA 93274

Hours:Mon-Thu, 7:30a-5p; Fri, 8a-12n
Phone: 559-685-3300

Fax: 559-685-3370

14

VeteransM emorial Building
1900W. Olive

Porterville, CA 93257

Hours: 2¥& 4" Thu,9a-4p
Phone; 559-781-7963

Fax: 559-781-7979

TUOLUMNE

Beth Bar nes,

Senior Veterans Service Officer
105 E. Hospital Rd.

Sonora, CA 95370

Hours: Mon- Fri,8a-5p
Phone: 209-533-6280

Fax: 209-533-6284

VENTURA
GeorgeCompton,

County Veterans Service Officer
1701 PacificAve., Suite 110
Oxnard, CA 93033

Hours: Mon- Fri,9a-4p
Phone: 805-385-6366

Fax: 805-385-6371

PacificArtsPlaza, SuiteC
2967 Thousand Oaks Blvd.
Thousand Oaks, CA 93162
Hours: Wed, 12:30-4p
Phone 805-373-2564

980 Enchanted Way
Simi Valley, CA 93065
Hours: Wed, 8-11:30a
Phone: 805-955-2282

YOLO

Billy Wagster,

County Veterans Service Officer

120 West Main St., Suite A

Woodland, CA 95695

Hours: Mon-Fri, 7:30a-12n& 1-4p
Phone: 530-406-4850

Fax: 530-666-7456



Filing a Claim for
Compensation or Pension

A veteran may fileaclaim for compensation for any injury or condition
that started in or was exacerbated by active servicetime.

DEFINITIONS

In order to make communicationsasclear aspossible, we dliketo define
someof the terms:

COMPENSATION: Thebenefit paidto veteranswhosedisabilitiesarose
from service. Thedisabilitiesthemselvesare oftenreferred to as Service
Connectedor “S/C”.

PENSION: Thebenefit paid to wartime veteranswhose disabilitiesare
not related to serviceand who have afinancial hardship. Thedisabilities
themselvesare often referred to asNon-Service Connected or “NSC”.
RATING SCHEDUL E: The guide used to determinewhich disabilities
the VA can pay for and the percent to which they aredisabling.

CLAIM NUMBER: How the VA monitorsand identify your claim. Any
|ettersyou receivefrom the VA should have the claim number inthe upper
right hand corner. Theletters“C”,“XC”,“CSS’ or “XSS’ will precede
your clamnumber. Itisvery important that you havethisnumber available
whenever you contact thisoffice.

PROCESS

Sep 1: You FileYour Claim

The disability claim process begins when you file a claim.
If you have never filed adisability claimwiththe VA, you need to com-
pleteand submit aVVA Form 21-526 (Veteran’ sApplication for Compen-
sation or Pension). You may complete the form with the assistance of a
veteran'srepresentative. We recommend contacting your local County
Veterans Service Office.

If youfiled aclaiminthe past, whether you were granted or denied ben-
efits, you do not need to complete aVA Form 21-526 again. However,
the VA doesneed your signed statement telling uswhat you want toclaim,
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why, and where you were treated for the claimed condition. A form
21-4138isnormally used.

Step 2: Obtain Evidence

Based on thedisability claim you submit, you need to begin compiling
evidenceto support your claim. Thus, any evidencethat you areableto
secure beforehand and submit with your claimwill expedite thisstep.
Your disability evaluation will bebased onthisevidence, soitisessential
that you have compl ete and accurateinformation.

Your veteran representativewill assist you by verifying your servicedates
(based on theinformation that you furnish on your application) and re-
questing your service medical records. The VA may request moreinfor-
mation fromyou. Thismay includelettersdetailing specific experiencesin
service or information on your dependents, employment history or in-
come. You can hel p speed the process by providing compl ete addresses
for the medical care and be as exact as possible in reporting dates of
treatment. Please send requested informationin assoon aspossible. You
should dso make surethat youincludeyour VA filenumber on al pagesof
anything that you submit.

Step 3: YouAreExamined at aVVA Hospital

Oftenthe VA requestsexamswhilethey wait for other evidenceto arrive.
Sometimes, they first haveto review the other evidenceto becertainthey
arerequesting the proper exams. Theexamsthat the VA requestsfor you
will depend onyour claim and treatment history.

TheVA Medica Center will scheduleyou for therequested exam. They
will contact you directly by mail tolet you know when and what exams
are scheduled for you. After each exam, an examination report will be
prepared and sent to our office. You can help expedite this process by
keeping your exam appointmentsand by asking your private medical pro-
vidersto send acopy of your recordsto our office. Remember to ask
them a sotoincludeyour VA filenumber on therecordsthat they submit.

Sep 4: Complete Record isRated

Asevidenceisreceived, VA placestherecordsin your claimsfolder.
When they have all the necessary evidence, your clamisready to be
rated. Dueto the current VA backlog, there may be atwo or three month
wait beforeyour individual claim can berated.
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The VA eva uatesthe medical evidence and other documentsto support
your medical condition. They thenidentify how these conditionscorre-
spond to therating schedule. This schedule designateswhat disabilities
we can pay for and at what percent. The scheduleisbased on thelaws
passed by Congress.

TheVA will consider al evidence submitted and will pay the maximum
benefit allowed by law. If thereisachangeinyour disability after you' ve
filedyour clamor if youwant usto eva uate additional disabilities, please
let your veteran representative know as soon aspossible.

Sep 5: A Decision is Made (this step takes 1-3 weeks)

After theratingiscompleted, youwill benotified promptly of thedecision.
TheVAwill provideyouwiththereasonsfor al decisonsto grant or deny
benefits. If you do not agreewith their decision, you should usethe appedl
process.

What can | dotohelp ... ?

Beasthorough aspossiblein completing your claim gpplication. DONOT
assumethat the VA hasall theinformation onfileaready. ALWAY Ssign
your nameon the application form.

Respond as quickly and completely as possible when they ask you for
informetion.

If you are scheduled for amedical exam, please keep your appointment.
If you are unableto keep your appointment (for whatever reason), please
contact the VA medica Center where you were scheduled to report as
soon aspossible.

If you have been treated for your disability by private medical providers,
please ask them to send usacopy of your treatment record.

Onany applicationthat you submit, ALWAY Sprovideacompletemailing
address (toincludeyour specific gpartment number if youlivein an gpart-
ment building) and, if possible, adaytime phone number (including the
areacode) whereyou can bereached in caseweneed to obtain clarifica
tion on any part of your application. L et the VA know, as soon as pos-
sible, if you changeyour address or phone number.

If you arein doubt about what to do at any time, please contact the
USDVA at 1-800-827-1000.
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Tip:

Any timeyou call aVA officeabout your claim, please haveyour VA file
number availableto giveto the person who assistsyou. You canfind this
number in the upper right hand section of any correspondencefromthe
VA. If you can’t remember and can’t find your VA file number, please
haveyour Socia Security number (or - if you areasurvivor of aveteran -
havetheveteran’s Socia Security number) availablesince (sartinginthe
mid-1970's) thisisusually the number assigned asthe VA file number.
Any timethat youwriteto VA, you shouldincludeyour VA filenumber not
only onyour letter but also on any documentsthat you submit in support
of your claim - in casethey become detached from your letter

Appeals of Decisions
An appeal of alocal decisioninvolves many steps, some optional and
some necessary, and strict timelimits. In order, the stepsare:

Notice of Disagreement (NOD)

Statement of the Case (SOC)

Formal Appeal (VA Form 9 or equivalent)

Hearings(Optiond)

Board of Veterans Appeals(BVA)

United States Court of Appealsfor Veterans Clams(CAVC)

The case may also involve remands at the BVA and/or COVA levels.
Someone may have severa appealsat once, and severa issuesmay be
includedinthesameappeal. Usudly, al issueson one VA decisonwill be
includedinthesameapped.

Notice of Disagreement

A Noticeof Disagreement isthefirst stepinanapped. It smply involves
awritten statement that you disagree with adecision that hasbeen made.
Certain things should be kept in mind when submitting aNOD:

Be specific about what you are disagreeing with. If adecision was made
on 7 issues, specify theonesyou arereferring to- don’t simply say you
disagreewiththedecison.

Make surethat adecis on has been made. For most decisionswhen ben-
efitsarereduced or terminated, we arerequired to proposeit first; thisis
called apre-determination notice. A NOD can only be acceptedif afinal
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decision has been made, not if aproposal has been made. If you don’t
receive paperwork describing the appeal s process (aVA Form 4107),
check your letter to seeif itisaproposal.

Check thetimelimit. ANOD must befiled within oneyear of the date of
theletter informing you of thedecision. If youwerenotified of adecison
in 1994, itistoo latetofileaNOD. Your option at that pointisto file
another claim, or request to reopen aclaim, for the same condition as
before.

Statement of the Case

A Statement of the Caseisasummary of the evidence considered, actions
taken, and decisionsmade, plusthelawsgoverning thedecison. A SOC
must be donewhen aNotice of Disagreement isfiled or when new evi-
denceisreceived. Oncethefirst SOC isdone on an appeal, any ones
done after that are Supplemental Statements of the Case (SSOC). An
appea may have several SSOC's.

Formal Appeal (VA Form 9or equivalent)

An appeal must beformal beforeit can continueto higher levels. The
standard form for formalizing (sometimes called perfecting) an apped is
the VA Form 9. Thisform must bereceived no later than one of thesetwo
dates.

Oneyear fromthe date of theletter notifying you of thedecision

60 days after the date of the Statement of the Case

Hearings(Optional)

Hearingsareachancefor claimantsto present evidencein person; they
aretotally optiona. They areheld at theregional officeby aHearing Of -
ficer (HO). If you have ahearing, the HO will review theevidencein
conjunction with thetestimony and makeadecision onyour case. If the
issueisnot resolved inyour favor, theappeal will continue.

Board of Veterans Appeals(BVA)

TheBoard of VeteransAppedls, located in Washington DC, isthe highest
appellatebody in VA. Although most decision are donein Washington,
BVA doeshavetravel boardsthat cometo local offices. Travel boards
have been limited the past coupl e of years, and Manchester would not
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expect morethan oneweek of travel board hearingsinayear. Duetoa
number of reasons, the pending workload at BVA hasdramatically in-
creased in the past few years. It isnot unusual for an appeal to take 2
yearsor morefromtheinitial NOD tothefinal BVA decision.

BVA looksat al of theevidenceregarding theissueunder appedl. If BVA
decidesthat moreinformationisneeded to makeadecision, itwill issuea
remand to thelocal office. BVA will not reconsider the case until itsin-
structionsintheremand aredone. If the evidenceissufficient, BVA will
issueadecision. Thisdecisionisthefina VA oneontheissue, andthe
appeal will have ended. However, aBVA decision can bereviewed by
the Court of VeteransAppealsif an appeal to the court isfiled within 120
daysof theBVA decision.

United StatesCourt of Appealsfor Veterans Claims(CAVC)

The United States Court of Appealsfor Veterans Clams(CAVC), lo-
cated in Washington DC, was created in 1988 to review mattersof law
about VA benefitsand decisions. CAV Cisnot part of VA; itisan appel-
latecourtintheUSjudicia system. CAVCwill only consider decisions
made by the Board of VeteransA ppealsafter 1988. Asin most courts,
onemust haveeither an attorney or persona knowledge of legal proceed-
ingsinorder tofilethe correct legal paperwork and conduct the appeal .
CAV C decisonsusualy concerntheprocedural, legal issuesinvolvedin
the“letter of thelaw”. Thedeadlinefor filing an appeal to COVAis120
daysafter the BVA decision (using thedate of theletter to you informing
you of thedecision).
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Traumatic Brain Injury
Pos Traumatic Sressinjury

Traumatic Brain Injury and Post
Traumatic Stresshave been called
the signaturewoundsof thelragi
andAfghanistan conflict. They
have been seenin other conflicts
but given the new more powerful
explosivesand excel lent medical
careour troopsarereceivinginthe
field, theblastsare more powerful
and moretroopsaresurviving blast that would havekilled soldiersin
other conflicts. Thesetwo changesare creating asituation wherethe
concussion created by intense pressuri zation and depressurization from
theblastsareinjuring soldiersin adifferent way than what was
experienced in earlier wars. PTSD hasawaysbeenaproblem, butis
now exacerbated because of repeated toursof duty for many troops.

Theaforementioned events have created asituationwhere TBI and
PTSD aretaking their toll onyou our returning troops, and in many
casesther familiesaswell. TheVeteransAdministration at thefederal
and statelevel sisfocusing on an environment where early detection and
early intervention support is practiced to makeyour trangitionto civilian
lifeaseasy and productive as possiblefor both you and your families.

Tothisend all OIF/OEF veterans are encouraged to take advantage of
the VeteransAdministration Hedlth care system. TheVA isoffering you
5yearsof VA hedthcareregardliessof your financia or health status.
You can contact the VeteransAdministration directly by calling (800)
827-1000 or their web-site at www.va.gov to find the nearest VA
Healthcarefacility. Inadditionyou can contact our officeat the State
Department of Veteran Affairsat (800) 952-5626 or go our web-site at
www.calvet.ca.gov/vetservice.

Wel come home and thank for serving our county. Call usor email us
anytime. Weare committed to hel ping you meet your needswhen you
aredischarged fromthe service. Weare hereto help and are honored
to do so.
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VA Health Care

VA operatesthe nation’slargest integrated health care syssemwith more
than 1,400 stesof care, including hospitals, community clinics, nursing
homes, domiciliaries, readjustment counseling centers, and various other
facilities. For additiona information on VA hedlth care, visit:
www.vagov/health

BasicEligibility

A personwho servedinthe active military, naval, or air serviceand who
wasdischarged or rel eased under conditions other than dishonorable
may qualify for VA hedlth care benefits. Reservistsand National Guard
membersmay a so qualify for VA health care benefitsif they werecalled
to activeduty (other thanfor training only) by aFedera order and
completed thefull period for which they werecalled or ordered to
activeduty.

Minimum Duty Requirements: Veteranswho enlisted after Sept. 7,
1980, or who entered active duty after Oct. 16, 1981, must have
served 24 continuous monthsor thefull period for they werecalledto
activeduty inorder to bedigible. Thisminimum duty requirement may
not apply to veteransdischarged for hardship, early out or adisability
incurred or aggravated inthelineof duty.

Enrollment

For most veterans, entry into the VA health care system beginsby
applying for enrollment. To apply, complete VA Form 10-10EZ,
Application for Heath Benefits, which may be obtained fromany VA
hedlth carefacility or regiona benefitsoffice, onlineat www.va.gov/
1010ez.htm or by calling 1-877-222-VETS(8387), or your County
Veterans Service Office. www.cacvso.org

Onceenrolled, veterans can receive health care at VA health care
facilitiesanywhereinthe country. Veteransenrolled inthe VA hedlth
caresystem are afforded privacy rightsunder federal law. The
following four categoriesof veteransarenot requiredto enroll, but are
urged to do so to permit better planning of health resources:
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1 Veteranswith aservice-connected disability of 50 percent or more.
2 Veteransseeking carefor adisability themilitary determined was
incurred or aggravated intheline of duty, but which VA hasnot yet
rated, within 12 monthsof discharge.

Veterans seeking carefor aservice-connected disability only.
Veterans seeking registry examinations (lonizing Radiation, Agent
Orange, Gulf War/Operation Iragi Freedom and Ol F/OEF
veterans.

W

Priority Groups

During enrollment, each veteranisassigned to apriority group. VA uses
priority groupsto balance demand for VA health care enrollment with
resources. Changesin available resources may reduce the number of
priority groupsVA canenrall. If thisoccurs, VA will publicizethe
changesand notify affected enrollees. A description of priority groups
folows

Group 1: Veteranswith service-connected disabilitiesrated 50 percent
or more and/or veterans determined by VA to be
unemployabledueto service-connected conditions.

Group 2: Veteranswith service-connected disabilitiesrated 30 or 40
percent.

Group 3: Veteranswith service-connected disabilitiesrated 10 and 20
percent, veteranswho areformer Prisonersof War (POW) or
were awarded aPurple Heart medal, veterans awarded
specid digibility for disabilitiesincurred in treatment or
participationinaVVA Vocationa Rehabilitation program, and
veteranswhose dischargewasfor adisability incurred or
aggravated inthelineof duty.

Group 4: Veteransreceiving aid and attendance or housebound benefits
and/or veteransdetermined by VA to be catastrophically
disabled.

Group 5: Veteransreceiving VA pens on benefitsor digiblefor
Medicaid programs, and nonservice-connected veteransand
non-compensabl e, zero percent service-connected veterans
whosegross annual household incomeand net worth are
bel ow the established VA meanstest thresholds.
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Group 6: Veterans of World Wer I; veterans seeking care solely for

certain conditions associated with exposureto radiation; for
any illInessassociated with combat serviceinawar after the
Gulf War or during aperiod of hostility after Nov. 11, 1998;
for any illness associated with participation in tests conducted
by the Department of Defense (DoD) as part of Project 112/
Project SHAD; and veteranswith zero percent service-
connected disabilitieswho arereceiving disability
compensation benefits.

Group 7: Nonservice-connected veterans and non-compensabl e, zero-

percent service-connected veteranswith household income
and/or net worth above VA’ snationa incomethreshold, but
whose householdincomeisbel ow the geographically-based
incomethreshold for their resdent location.

Group 8: All other nonservice-connected veteransand zero percent,
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non-compensabl e service-connected veteranswho agreeto
pay copays. (Note: Effective Jan. 17, 2003, VA no longer
enrollsnew veteransinto priority group 8. However, this
groupiscurrently undergoing achangein statusfor updates
pleasecdl (877) 222-VETS).



Veterans Administration

Facilitiesin California
Veterans Health Administration

VA Medical Center
VA Centra CaliforniaHeath Care System

Fresno:
Livermore:
LomaLinda
Long Beach:
LosAngdes
(GLA)
Sacramento:
Menlo Park:
PadoAlto:
San Diego:
San Francisco:

Outpatient Clinic
Atwater:
Auburn:
Capitola
Chico:
Eureka
Farfidd:
French Camp:
LagunaHills
LosAngdes
LosAngdes
Martinez:

Sacramento:
Sacramento:
Sacramento:
M odesto:
NorthHills:

Livermore

VA LomaLindaHealthcare System

VA Long Beach Healthcare System

VA Greater LosAngelesHed thcare System

VA Northern CaliforniaHealth Care System
Menlo Park

VA PaloAlto Hedlth Care System

VA San Diego Healthcare System

San Francisco VA Medica Center

VA Castle OPC
SierraFoothillsOutpatient Clinic
CapitolaClinic
Chico Outpatient Clinic
EurekaVeteransClinic
Fairfield Outpatient Clinic
Stockton Clinic
LagunaHillsOPC
LosAngelesAmbulatory Care Center
VA West LosAngelesHealthcare Center
Martinez Outpatient Clinicand
Center for Rehabilitation & Extended Care
Sacramento Mental Health Clinicat Mather
McClélan Denta Clinic—Sacramento
McClélan Outpatient Clinic— Sacramento
Modesto Clinic
Sepulveda OPC and Nursing Home
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Oakland:
Oakland:
Redding:
San Diego:
San Francisco:
San Jose:
SantaRosa:
Seadide
Sonora:
Tulae
Vdlgo:

Oakland Mental Hedth Clinic
Oakland Outpatient Clinic
Redding Outpatient Clinic
MissonValey

SFVAMC Downtown Clinic
San JoseClinic
SantaRosaClinic

Monterey Clinic
SonoraClinic

VA South Valley OPC
Mareldand Clinic

Community Based Outpatient Clinic

Angham:
Bakeardidd:
ChulaViga

City of Commerce:
Corona

El Centro:
Escondido:
Gardena
Lancagter:

Long Beach:
Oxnard:
PamDesart:

San Bruno:

San Gabrid:

San LuisObispo:
SantaAna:
SantaBarbara:
SantaFe Springs:
SantaMaria
SunCity:

Ukiah:

Upland:

Ventura
Victorville

Vida
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Anahem CBOC

Bakersfield CBOC

ChulaVista(South Bay) CBOC

East LosAngelesCBOC
CoronaCBOC

Imperia Valey CBOC

Escondido CBOC

GardenaCBOC

AntelopeValey CBOC

VillagesAt CabrilloCBOC

Oxnard CBOC

Palm Desert CBOC

SanBruno CBOC

PasadenaCBOC

San LuisObispo PacificMedical PlazaCOBC
SantaAna- Bristol Medical Center CBOC
SantaBarbaraClinic CBOC
Whittier/SantaFe Springs Clinic CBOC
SantaMariaCOBC

Sun City CBOC

VA UkiahCBOC

Upland CBOC

VenturaCBOC

VictorvilleCBOC

VistaCBOC



Vet Center
Farfidd:
Capitola:
Chico:
Commerce
Concord:
Corona
Culver City:
Eureka
Fresno:
Garden Grove:
Gardena
Modesto:
Oakland:
Redwood City:
Rohnert Park:
Sacramento:

San Bernardino:

San Diego:
San Francisco:
San Jose:
SanMarcos.
Sepulveda
Ventura

VISN
Long Beach:
Mareldand:

4B Pecific Western Regional Office
Santa Cruz County Vet Center
Chico Vet Center

East LosAngeles Vet Center
Concord Vet Center
CoronaVet Center

West LosAngeles Vet Center
Redwoods Vet Center

Fresno Vet Center

Orange County Vet Center
LosAngelesVeterans Resource Center
Modesto Vet Center

Oakland Vet Center
PeninsulaVet Center
Northbay Vet Center
Sacramento Vet Center

San Bernardino Vet Center
San Diego Vet Center

San Francisco Vet Center

San Jose Vet Center

San Marcos Vet Center
Sepulveda Vet Center

Ventura Vet Center

V1SN 22: Desert Pacific Healthcare Network

VISN 21: SierraPacific Network

Veter ansBenefitsAdministration — Regional Offices

LosAngdes.
Oakland:
SanDiego:

LosAngdesRegiond Office
Oakland Regiond Office
San Diego Regiond Office
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National Cemetery Administration

Memorial Service Network

Oakland: Oakland Memorial Service Network
National Cemeteries

Anin: Bakersfield Nationa Cemetery
Sacramento: Sacramento Ve ley National Cemetery
LosAngdes. LosAngdesNationa Cemetery
Riversde RiversdeNational Cemetery
SanBruno: Golden Gate Nationa Cemetery
SanDiego: Fort RosecransNational Cemetery
San Francisco: San Francisco National Cemetery
SantaNédla San Joaquin Valey Nationa Cemetery

Check the VA locator website for specific addresses and phone
numbers.
www2.va.gov/directory/quide/state. asp?State=CA& dnum=AL L
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Hearing Loss

What ishearingloss?

Hearing lossisdamageto the ear that impairsthe earsability to perceive
sound. It can either betemporary or permanent depending on the cause.
Typesof hearing lossrangefrom mild hearing lossto total hearing loss.

What arethedifferent formsof hearingloss?

Therearethreemain formsof hearing loss, conductive hearing | oss, sen-
sorineura hearing lossand mixed hearing loss. Conductive hearinglossis
caused by damageto the outer or middle ear. Conductive hearinglosscan
usually berepaired or will heal over timeand doesnot usually resultin
total hearing loss. Sensorineural hearing lossis caused by damageto the
inner ear (cochlea) or
the retrocochlea
nerves (nerves that
connect theear tothe
brain). Unlike con-
ductive hearing loss,
sensorineura hearing
lossisoftentota and
irreparable. Mixed
hearing lossisacom-
bination of conductive
and sensorineural
haringloss. It cane-
ther be caused at
once, or be caused by abuild up allmentsto the ear.

How do| tell thedifferent typesof hearinglossapart?

Conductive hearing lossisusually caused by temporary factors. Many
illnesses or some drugs such asaspirin used to treat ailments can cause
partial hearing loss asasymptom or aside-effect. Other causes can be
foreign objectscaught in the ear, malformation of theouter ear from birth
or accident, tumorsgrowing withintheear or even somethingassmpleas
abuild up of ear wax. Sensorineural hearing loss can be caused by the
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samethingsasconductive hearing loss. It can a so be suffered after noise
exposure, head traumaor s mply the natural aging process. Mixed hearing
lossissimply acombination of the two other hearing lossesand can be
caused by anything that would inflict both formsof hearing lossor bea
compound of different sources.

How can | suffer hearinglossin themilitary?

Two of themain causes of sensorineura hearingloss can be encountered
commonly inthemilitary. Thefirst head traumaisthemoreunpredictable
of thetwo becauseitisall butimpossbletotel how thebody will react. A
sngleblow to thehead can damagetheear, whilemultipleblowswill have
no immedi ate damageto aperson’shearing. Noise-induced hearing loss
iscaused by sustained exposureto dangerouslevelsof sound. Anything at
or above 85 decibel s (the mathematical unit used for measuring sound)
will causedamagetotheear eventualy.

What isadecibel?

A decibel isameasurement that determinesthe noise of asound. Decibels
are measured by studying the amount of pressure asound placesonthe
ear drum, whichthentransmitsthemthroughtheear. In higher decibelsthe
amount of pressureplace
upon theear can damage
thesengitivehair cellsof
theinner ear. Once dam-
aged these cells cannot
regrow or repair so any
damageincurredis per-
manent. Decibelsarenot
exact measurements, the -l"

further you arefromthe

sourcethelower asound will bewhenit reachestheear.

What can cause noise-induced hearinglossin themilitary?

Below are some examples of equipment that can cause noise-induced
hearing loss. Take note that these are averagesfor the decibel levelsas
they will vary with distance and different conditionsand typesof equip-
ment.

30



Riflefire 157 decibels
RPigal fire 157 decibels
Machinegun 155 decibels
Grenade at 50 feet 164 decibels
Recoillessrifle 190 decibels
Antitank gun 182 decibels
Antitank missile 166 decibels
Heavy atillery 185 decibels
Tank 115 decibels
APC 120 decibels
Helicopter 105 decibels
Jet Engineat 100 meters 140 decibels
Cargo Transport 88 decibels
Ambulance 85 decibels

What arethe symptomsof hearingloss?

Symptomsof hearinglosswill vary withwhat causedit. If you are suffer-
ingfrom hearing lossasasymptom of adiseaseyou will usualy have other
symptomsto determineitscause. If you areusing medicationtotreat a
disease and you find you’ re ability to hear isdecreasing consult adoctor
to determinewhether you should change to another medication or lower
the dosagesyou aretaking. Themain symptom of noise-induced hearing
lossistinnitusor asudden decreasein sound perception. In head trauma
the symptoms can be the same asnoise-induced hearing loss, or you may
hear afaint popping noisewhich signalsdamageto the ear drum.

What istinnitus?

Tinnitusisusually asymptom of noise-induced hearing loss. It usually
manifestsitself asaringingintheear, athough it can take other sounds
such asclicking, popping, snapping or whistling. One of the causes of
tinnitusisdamageto the nervesof theinner ear. If damaged enough they
can become bent and will constantly register sound input asthey will be
making continuous contact with the other hairsof the ear. In other casesit
can be caused by atumor intheear which alowsthe ear to hear the blood
passing through thetumor.
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Howdol treat hearingloss?

Sadly inmost cases hearing loss cannot betreated. Whenitisasymptom
of alarger ailment the hearing loss can berecovered when thediseaseis
treated. In noi se-induced hearing loss or head traumahowever the dam-
ageisusually permanent. However technology hasmadeit possibleto
compensatefor hearingloss. A hearing aid can be used to mimic the outer
and middleear if they are damaged. For the cochlea(inner ear) acochlear
implant can mimic the nervesthat are damaged and relay sound to the
brain. The best thing you can do however isto protect yourself from
hearing l0ss so you do not have to worry about it at al. Use hearing
protection whenyou are exposed to loud noisesthroughout the day. Wear
proper protection if your head could be damaged. Recent studieshave
even show that ahealthy diet can reducetheimpact of hearinglosswhen
it occurs. If the proper precautions are taken you should not have to
worry about protecting your hearing.
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Agent Orange & Vietham

Information for veterans, their families and others about VA
health care programs related to Agent Orange.

Agent OrangeOverview:

Approximately 20 million gallonsof herbicideswereused in Vietnam be-
tween 1962 and 1971 to remove unwanted plant lifeand leaveswhich
otherwise provided cover for enemy forcesduring theVietnam Conflict.

Shortly following their military serviceinVietnam, someveteransreported
avariety of health problemsand concernswhich someof them attributed
to exposureto Agent Orange or other herbicides. The Department of
VeteransAffairshasdevel oped acomprehensive program to respond to
thesemedical problemsand concerns. Theprincipa eementsof thispro-
gramincludequality hedlth care services, disability compensation for vet-
eranswith service-connected ilInesses, scientific research and outreach
and education.
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Health Conditions Presumptively Recognized to Date
Theinformation containedinthisarticleupdatesearlier issuesof thisnews-
letter. We are providing it again because of the highlevel of interest and
because we know that somereadersare seeingit for thefirst time. For
moreinformation, ssewww.VA .gov/AgentOrange.

Thefollowing hedlth conditionsare presumptively recognized for service
connection for Vietnam veterans, based on exposureto herbicidesand
related material sduring the Vietnam War. Vietnam veteranswith oneor
more of these conditionsdo not haveto show that their iliness(es) is(are)
related to their military serviceto get disability compensation. VA pre-
sumesthat their condition isservice-connected.

ConditionsRecognized in Veter ans:

1 Chloracne(must occur within 1 year of exposureto Agent
Orange)

2 Non-Hodgkin'slymphoma

3  Soft tissue sarcoma (other than osteosarcoma, chondrosar-
coma, Kapos’ s sarcoma, or mesothelioma)

4 Hodgkin'sdisease

5  Porphyriacutaneatarda(must occur within 1 year of exposure)
6  Multiplemydoma

7.  Respiratory cancers,
including cancersof thelung,
larynx, trachea, and bronchus
8  Prostatecancer

9 Acuteand subacute
trangent periphera neuropathy
(must appear within 1 year of
exposureand resolvewithin 2
yearsof date of onset)

10:  Type2diabetes

11:  Chroniclymphocytic
leukemia




Employment for Veterans

Programsfor Veterans

The EDD Workforce Services Offices and One-Stop Career Centers
have specially-trained staff to ensure veteransof theU.S. Armed Forces
recelve maximum employment and training opportunities. Servicescan
include counseling, labor market information, job referrals, job search
workshops, and job devel opment with potential employers. All veterans
aredigiblefor the VeteransIntensive Program. Specid assstanceisavail-
ablefor veteranswith service connected disabilities.

Asaveteran, you may qualify for assistance under the Workforce Invest-
ment Act. Servicescaninclude:

Alternative school services

Follow-up services

Guidancecounsdling

L eadership development

Mentoring

Occupationd skillstraining

Paid and unpaid work experience (such asinternships, appren-
ticeships, and job shadowing)

Supportiveservices

Tutoring, study skillstraining, and instruction leading to comple-
tion of secondary school.

Priority Services
Asaveteran you areentitled to receiveapriority in service, whichin-

dudes

A 24-hour “VeteransOnly” hold on al new job ordersreceived
by the Ca JOBSSM |abor exchange system.

Placement of qualified veterans' résumeés before non-veterans
résumeés on job order screensthat are viewed by EDD staff or
prospectiveemployers.

Assistance by Veterans Specidistswho are dedicated to provid-
ing priority employment and training servicesto veterans.
Contact www.edd.ca.gov or consult the phonedirectory “ State

of Cdifornia,EDD.”
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Unemployment Benefits

Former service membersshould apply for unemployment insurance (Ul)
benefitsimmediately upon separation from active military service. When
filing for Ul benefits, recently discharged veteransmust provideinforma:
tionfromther Certificate of Release or Discharge FormActive Duty, DD
Form 214 or NOAA Form 56-16 (or when not available, Orders to
Report, or Ordersof Release may be used). If you do not havethisdocu-
mentation, do not delay infiling your claim. The Department canhelpyou
obtainthe necessary informationtofileyour clam.

Filefor Unemployment - You may beéeligiblefor Ul benefits. You can
accesstheon-lineeApply4Ul application at www.edd.ca.gov or phone
1-800-300-5616.

Resour ces

HireVetsFirst The national comprehensive career Web sitefor hiring
America sveteransor finding employerswith job opportunities. Hereyou' ||
find theresourcesyou need for matching employment opportunitieswith
veterans.

Apprenticeship

Apprenticeship training datesto ancient timeswhen young boyswere
indentured to skilled tradesmen to learn acraft. Today, apprenticesare
women and men who earn whilethey learn through planned, supervised
work on-the-job combined with related classroom instruction.
Just like college, apprenticeshipsaren’t for everyone. To becomeaniron-
worker, firefighter or el ectrician takes mettle. A pprenticesget up early,
takedirection from journeypersons, follow precise safety standardsand
attend classesat night. But at the end of their apprenticeship they get a
ticket to acareer anywherethey careto go: ajourneyperson’'scardthatis
proof of their skill and experience when they look for work. Not to men-
tion the salary and benefits that go with it.
Apprenticeshipsnow cut acrossthe boundaries of traditional tradessuch
ascarpentry, plumbing and firefighting to diversefieldslike arson and
bomb investigations and youth correctional counselling.

Finding an apprenticeship programisamouse-click away. TheDivision
of Apprenticeship Standards— the state agency that ensures apprentices
are not expl oited — database provides accessto avail able apprentice-
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ship programsby craft and geographic region at http://www.dir.ca.gov/
databases/das/aigstart.asp.

Candidates sel ect an occupation they like and havethephysical ability to
perform, find out if they meet minimum qualifications, decideif they can
work under therequired job conditionsand apply for an apprenticeship
withan employer inthefield, theappropriate union or the CaiforniaEm-
ployment Devel opment Department (EDD). Sometimes aptitudeor other
tests are required and there may be a waiting list.
Apprenticeshipsoffer chalengesand rewards. Thissteoffersstoriesfrom
afew with the perseverance, ambition andinitiative to make apprentice-
shiptrainingwork for them.

More apprenticeshipinformation can befound at http://www.dir.ca.gov/
DAS/das.html. And employers, check out the video, A pprenticeship -
Cadlifornia’'s Best Kept Secret, on line at http://www.dir.ca.gov/das/
apvideo.htm for streaming versions or http://ww.dir.ca.gov/das/
apvideowdownload.htm for download versions.

Troopsto Teachers, Proud to ServeAgain!”

TheTroopsto Teachers(TTT) program enrichesthequdity of American
education by placing mature, motivated, experienced and dedicated per-
sonnel inour nation’sclassrooms. Thousandsof military retirees, separat-
ing active duty personnel, and currently drilling membersof thereserve
components are discovering new and rewarding careersin teaching our
nations children. Veteranswho have become public school teachersare
“Proudto ServeAgain.”

The program has been successful in producing quality teachersin high
demand areas— more men and minoritieswith experience beneficia to
successful teaching in mathematics, science and special education who
desireto giveback by teaching in economicaly disadvantaged urbanand
rura schools.

Troopsto Teachersisafederal program funded by the Department of
Education and administered by the Department of Defense through the
DefenseActivity for Non-traditional Education Support (DANTES). The
program providesalink between current and prior armed service mem-
berswho desireto pursueacareer in education by providing counseling,
financia and placement ass stance.L earn more about Department of In-
dustria Relationsprogramsat www.dir.ca.gov.
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HireaVeteran Now!

One-Stop Career Centers

Therearenearly 2,000 One-Stop Career Centers nationwidewhereem-
ployerscan goto recelve ass stancein connecting to and recruiting veter-
ans. One-Stop Career Centersoffer aweal th of resourcesincluding spe-
cidizedloca Veterans Employment Representatives (LVERS) and Dis-
abled Veterans Outreach Program (DV OP) staff who work solely with
veteran populationsand can providerelevant veteran applicant referrals.
Find the One-Stop Career Center near you. Or call 1-877-US2-JOBS
for direct assistance.

Find Examsfor a Sate Job

In January 2009 the Satelaw changed so any veteran who left the service
under honorable conditionsiseligibleto apply for promotional civil ser-
vicejobswiththegtate, including career executive ass gnments, for which
they meet theminimum qualificationsasoutlined inthejob specifications
found on the State Personnel Board \Website, www.sbp.ca.gov.
Thefirst stepingetting aStatejobisto take a State exam for the classifi-
cation (Job Title) inwhichyou areinterested.

The easiest way to learn what examinations are open for testing isto
browsethe SPB Exam Bulletins. You may asovisit the SPB Sacramento
Employment Services Center to accessthe SPB Web site, obtain exami-
nation announcements, applicationsfor examinations, forms, and other
brochuresonthecivil service examination process. Local Employment
Deve opment Department (EDD) officesmay receiveannouncementsfor
Statecivil serviceexaminationsand may a so have applicationsand other
brochuresavailable.

Examination Announcements: Whenyou find an examinationyou arein-
terested in applying for, obtain acopy of the exam announcement (bulle-
tin) and an application from the department conducting the examination.
Read it over carefully, asyou arefilling out your application. You may dso
wishtorefer back to it asthe examination process continues.




The Gl Bill
Education Opportunities for \ets

OnJune 22, 1944, Presi-
dent Franklin Delano
Roosevelt signed into law
oneof themost significant
pieces of legislation ever
produced by the United
States government: The
Servicemembers Read-
justment Act of 1944, com-
monly known astheGl Bill
of Rights. By the timethe
origind Gl Bill endedinduly
1956, 7.8 million World
War |1 veterans had participated in an education or training program and
2.4 million veterans had homeloansbacked by VA. Today, thelegacy of
theorigind Gl Bill liveson through the Montgomery GI Bill and now on
August 1, 2009 the Post-9/11 Veterans Educational AssistanceAct of
2008the“New Gl Bill”.

Gl Bill Basics

Understanding your VA education benefits. AsaVeteran, there are sev-
eral educationa programsavailableand you may usethese programsfor
awidevariety of VA-approved education and training programs, which
include: apprenti ceship and on-the-job training, college degree and cer-
tificate programs, flight training and correspondence courses. Each pro-
gram providesdifferent benefitsto different groupsof individua sand of -
fersaspecified number of “months’ of benefits, typicaly 36 and themaxi-
mum number of monthsthat can be collected under any combination of
VA education programsis48. However, veterans can only use one VA
educational benefitsfor training at atime.For more detailed information
onyour VA education benefitsvist: http:/mww.gibill.vagov/Gl_Bill_Info/
rates.htmor call: 1-888-GI BILL 1 (1-888-442-4551)
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Educational ProgramsAvailablefor Veterans

VeteransEducational Assistance Program (VEAP)Chapter 32isthe
post-Vietnam eraeducational ass stance programVEAPiIsavailableif you
€l ect to make contributionsfrom your military pay to participateinthis
education benefit program. The government matchesyour contributions
ona$2for $1 basis. You may usethese benefitsfor degree, certificate,
correspondence, apprenti ceship/on-the-job training programs, and vo-
cationa flight training programs. In certain circumstances, remedia,, defi-
ciency, and refresher training may also beavailable. Benefit entitlementis
oneto 36 monthsdepending on the number of monthly contributions. You
have 10 yearsfrom your releasefrom active duty to use VEAP benefits. If
thereisentitlement not used after the 10-year period, your portion re-
maininginthefund will beautomatically refunded.

Eligibility

Toquaify, you must meet thefollowing requirements:

» Entered servicefor thefirst time between January 1, 1977 and June
30, 1985.

Opened acontribution account before April 1, 1987.

Voluntarily contributed from $25to $2,700.

Completed your first period of service.

Weredischarged or rel eased from service under conditionsother than
dishonorable.

Reserve Educational Assistance Program (REAP) Chapter 1607 is
aDepartment of Defense/VA education benefit program REAPisde-
signedto provideeducationa ass stanceto membersof the Reserve com-
ponentscalled or ordered to active duty in responseto awar or national
emergency (contingency operation)* asdeclared by the President or Con-
gress. The Department of VeteransAffairswill administer the program
and pay benefitsfrom funds contributed by Department of Defense. How-
ever, theDoD and Department of Homeland Security will determinedigi-
bility. REAPbenefitsare potentialy payablefrom December 9, 2001 (90
daysafter September 11, 2001) for personswho were serving on acon-
tingency operation on September 11, 2001 and who werein school on
December 9, 2001. The Department of Defensemay providefurther guid-
anceasto theretroactive nature of thisprogram.
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Eligibility

* A member of areserve component who served on active duty on or
after September 11, 2001 under title 10 U.S. Codefor acontingency
operation and who serves at |east 90 consecutive days or moreis
eligiblefor chapter 1607.

* Nationa Guard membersarealsodigibleif their activeduty isunder
section 502(f), title 32 U.S.C. and they servefor 90 consecutive days
when authorized by the President or Secretary of Defensefor ana-
tional emergency and issupported by federal funds.

* Individudsare€igibleassoon asthey reach the 90-day point whether
or not they are currently on active duty.

»  DoD will fully identify contingency operationsthat qudify for benefits
under chapter 1607.

* Disabled memberswho haveanillnessor diseaseincurred or aggra-
vated intheline of duty, and arereleased before compl eting 90 con-
secutivedays, arealsodigible.

Survivor s and Dependents Educational Assstance Program (DEA)
Chapter 35 provides education and training opportunitiesto dependents
of veteranswho are permanently and totally disabled dueto aservice-
related condition, or who died whileon Active Duty or asaresult of a
servicereated condition. VeteransAffairs. The Dependents Educational
Assistance (DEA) program provides education and training opportunities
to eligible dependents of certain veterans. The program offersupto 45
months of education benefits. These benefitsmay beused for degreeand
certificate programs, apprenticeship, and on-the-jobtraining. If you area
Spouse, you may take acorrespondence course. Remedial, deficiency,
and refresher courses may be approved under certain circumstances.

Vietnam Era Gl Bill Chapter 34 Education benefitsto individualswho
served on Active Duty after January 31, 1955 and prior to January 1,
1977, expired December 31, 1989. Thereisaconversion program avail -
able, for those Vietnam Eraveteranswho think they may bedigible. They
should contact the VA Education Customer Service Office and speak
with an Education Counselor. 1-888-GIBILL1
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Vocational Rehabilitation & Employment Program Chapter 31lisa
unique program designed specifically for disabled veterans. It hastwo
primary goals. Firgt, to assist the service-disabled veteran to preparefor,
obtain, and maintain suitable employment. Second, for thoseveteranswho
areseverely disabled (10% service connected disability) and for whom
gainful employment isnot an option, assistancemay beprovidedto dlow
theveterantolivemoreindependently in hisor her community.

Gl Bill Apprenticeship and OJT Program

Toqualify for thisprogram

* Youmust besupervised at least 50 percent of thetime.

» Jobtraining must lead to an entry-level position. (Management train-
ing programsdo not qualify.)

* Youmust beafull-timepaid employee— not on commission.

* Your training must be documented and reported.

* Youcannot havepreviousexperiencejob experienceinthat field.

* Youmust berecently hired (within oneto two years).

*  Thejobmug requirea least Sx monthstraining to becomefully trained.
Theemployer may beprivate, local or state government.

Highility

* Youmay bedigibleif youaredigiblefor the Gl Bill either under the
ActiveDuty (Veteran) or Reserve Gl Bill programsand:

* Youarenolonger onactiveduty

* Youwererecently hired or promoted

* Youleft activeduty lessthan 10 yearsago or

* Youarecurrently amember of the Guard or Reserve (Reserve Gl
Bill)

So, if youarequadlified for the Gl Bill and you have started anew job or
apprenticeship program, you should apply for thislittle known Gl Bill
benefit. In some cases, the VA will even pay retroactively for OJT from
the past 12 months. For additional information on VA benefitsfor Ap-
prenticeship & On-the-Job Training, contact the VA Education Customer
Service Office and speak with an Education Counselor at 1-888-
GIBILL1. Note: You may not receive Gl Bill OJT benefitsat the same
timeyou receivethe Gl Bill education benefits.
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The"“New Gl Bill”

Many post 9/11 veteransand service memberswill soon seeanew pack-
ageof education benefits. Thisnew Post-9/11 Veterans Educationa As-
sistance Act of 2008 or known asthe“New Gl Bill,” boasts the most
comprehens ve education benefits package sincetheorigina Gl Bill was
signedintolawin 1944,

Thenew bill goeswell beyond hel ping to pay for tuition; many veterans
who served after Sept. 11, 2001, will get full tuition and fees, anew monthly
housing stipend, and a$1,000 ayear stipend for booksand supplies. The
new bill also gives Reserve and Guard memberswho have been activated
for morethan 90 dayssince 9/11 accesstothe same Gl Bill benefits. This
Gl Bill for the 21st Century hasbeen enacted into law and will beavail-
ableto veteransfor education/training on or after August 1, 2009. As
Post-9/11 Gl Bill updatesand additional information becomeavailableit
will be posted on the VA website, www.gibill.va.gov.

Toqudlfy for the Post-9/11 Gl Bill, veteransmust have served at least 90
daysof active duty service after September 10, 2001 and received an
honorabledischarge. Toreceivefull benefitsaveteran must have served
at least 3yearsof active duty after September 10, 2001. Thoseveterans
who qualify for theActive Duty Gl Bill, the Reserve Gl Bill or REAP
will havethe optionto choosewhich benefit best suitstheir need. There
areno enrollment feesto receive benefits under the Post-9/11 Gl Bill.
Additionally, veteranswho did not opt into the Montgomery Gl Bill and/
or participated inthe VEAP programwill till bedigiblefor thisbenefit,
but you can not receive benefits under morethan one program at atime.

Approved training under the Post-9/11 Gl Bill includes graduate and un-
dergraduate degrees, and vocational/technical training. All training pro-
gramsmust be offered by aninstitution of higher learning (IHL) and ap-
provedfor Gl Bill benefits. Furthermore, tutorial assistance, andlicensing
and certification test reimbursement are approved under the Post- 9/11
Gl Bill, however, payment under this provision may only be authorized
one time and the payment will be the lesser of the cost of the test or
$2,000.00. Moreover under the Post-9/11 Gl Bill, you may also bedli-
gibleto pursuetraining for on-the-job training, apprenticeship, correspon-
dence, flight and preparatory courses.
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Theperiod of digibility for the Post-9/11 Gl Bill ends 15 yearsfromthe

date of thelast discharge or releasefrom active duty of at least:

* 90 consecutivedays

e 30daysbut lessthan 90 daysif released for a service-connected
disbility

» Thedateof dischargefor thelast period of service used to meet the
minimum servicerequirementsof 90 aggregate daysof service

Theveteran or approved school will recelve apercentage, asdetermined

by length of activeduty service, of thefollowing:

*  Amount of tuition and feescharged can not exceed the most expen-
svein-state undergraduatetuition at apublicingtitution of higher edu-
cation. If thetuition and fees at the school you wish to attend are
higher thanthemost expengvein-Statetuition, your school may choose
to participateinthe“ Yellow Ribbon” program.

*  Monthly housing alowanceequa to thebasic allowancefor housing
(BAH) amount payableto E-5with dependents, in samezip code as
school

e Yearly booksand suppliesstipend of up to $1000*

* A onetime payment of $500 may be payableto certainindividuals
relocating fromhighly rura aress.

*NOTE —Housing allowance and books and supplies stipend are not
payable to individuals on active duty. Housing allowance is not
payable for those pursuing training at half-time or less.

Work-Sudy Program

Thisprogramisavailableto any eigible Veteran or their dependentswho
arereceiving VA education benefitsand are attending school three-quar-
ter time or more. Anindividua working under thisprogram may work at
the school veterans office, VA Regiond Office, VA Medicd Facilities, or
at approved State empl oyment offices. Work-study studentsare paid at
either thestate or Federa minimum wage, which ever isgreater. To apply
for aninternship with an approved State Office, the student must attainan
enrollment certification VA form 22-1999-6 from their schoolsveterans
office. Theveteranwill earn an hourly wageequal to the Federd minimum
wage or your State minimum wage, whichever isgreater. If you'reina
work-study job at acollege or university, your school may pay you the
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difference between theamount VA paysand the amount the school nor-
mally pays other work-study students doing the samejob asyou. You
may work during or between periodsof enrollment. You can arrangewith
VA towork any number of hoursyou want during your enrollment. But,
the total number of hours you work can’t be more than 25 times the
number of weeksin your enrollment period. Thetype of work that will be
performed under aVA work-study program must berelated to VA work.

Examplesof acceptablework are:

* Processing VA paperwork at schoolsor VA offices

*  Performing outreach servicesunder the supervison of aVA employee

» Performing servicesat VA medical facilitiesor the offices of the Na-
tiona Cemetery Adminigtration

*  Thework you actualy dowill depend onyour interestsand thetype
of work available.

VeteransUpward Bound

VeteransUpward Bound (VUB) isafree U.S. Department of Education
program designed to help you refresh your academic skillsand giveyou
the confidence you need to successfully completeyour choice of college
degrees.

TheVUB program servicesinclude:

» Bascillsdevelopment to help veteranssuccessfully completeahigh
school equivaency program and gain admissionto college education
programs.

» Short-termremedial or refresher classesfor high school graduates
that have put off pursuing acollege education.

* Assstancewith gpplicationsto the collegeor university of choice.

* Assgancewithapplyingforfinancia ad.

*  Persondized Counsdling.

» Academicadviceand assistance.

*  Career Counsding.

» Assganceingetting veteransservicesfrom other avail ableresources.

» Exposureto cultural events, academic programs, and other educa-
tiona activitiesnot usualy availableto disadvantaged people.
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TheVUB program can help youimproveyour skillsin:

Mathematics

Foreign Language

Composition - Laboratory Science

Reading

Literature

Computer Basics

Any other subjectsyou may need for successin education beyond
highschool.

AndTutorid & Study SkillsAssistance.

Tobedigiblefor VUB you must:

BeaU.S. Military veteran with 181 or moredaysactiveduty service
and discharged on/after January 31, 1955, under conditions other
than dishonorable; and

Meet the criteriafor Low-income according to guidelines published
annudly by the U.S. Department of Education,

AND/OR afirgt-generation potentia college graduate; and
Demonstrate academic need for Veterans Upward Bound according;;
and

Meet other local igibility criteriaasnoted intheloca VUB project’s
Approved Grant Proposal.

For additiona information visit the Nationa Association of VeteransUp-
ward Bound Project Personnel Website at www.navub.org
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CaliforniaVeteransEducational Programs
Tuition Fee Waiver for Dependents of Service-Connected Disabled \eterans

The dependent child, spouse or unmarried surviving spousesof aservice
connected disabled or deceased veteran may beentitled to tuitionand fee
waiver benefitsat any campusof the CaliforniaState University system,
Univergity of Cdiforniaor aCdiforniaCommunity College.

Tobedigible, studentsmust:

» Haveaparent whoisadisabled veteran (0% or more disabled); or

» Beaspouseor unmarried surviving spouse or Registered Domestic
Partner (RDP) of aservcie-connected (S/C) deceased or rated 100%
S/Cdisabled.

» Beachildearninglessthanthecurrent federal poverty level per year
(student’sincome, not parents’).

* Note: thereisnoincomelimit for aspouse or children of S/C de-
ceased or 100% S/C veterans.

* AttendaCdiforniaCommunity College, CdiforniaState Universty,
or aUniversity of Caiforniaschool.

*  Provideproof of thestudent’ sageand relationship totheveteran such
asacopy of abirth and marriage certificate.

To obtain completedigibility requirementsand assistancein applying for
these valuabl e benefits, please contact your local County Veterans Ser-
vice Officeor your school’ sveteran’soffice.

You may aso contact CDVA at (916) 503-8397 or by mail:
CdliforniaDepartment of VeteransAffairs

Divison of Veterans Services

1227 O Street, Suite 105

Sacramento CA 95814

Non-Resident College Fee Waiver

Thetuition feewaiver benefitsallowsnon-resident to pay at California
resident rate at all State of CaliforniaCommunity Colleges, California
StateUniversity or University of Californiacampuses.
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The Troops to Teachers Program

CdliforniaTroopsto TeachersThe Troopsto Teachers(TTT) program
enrichesthe quality of American education by placing mature, motivated,
experienced and dedi cated personnel inour nation’s classrooms.
Thousandsof military retirees, separating active duty personnel, and cur-
rently drilling membersof the reserve componentsare discovering new
and rewarding careersin teaching our nationschildren. Veteranswho have
become public school teachersare* Proud to ServeAgain.”

The program has been successful in producing quality teachersin high
demand areas— more men and minoritieswith experience beneficia to
successful teaching in mathematics, science and special education who
desireto giveback by teaching in economicaly disadvantaged urbanand
rura schools.

For more detailed information onyour VA education benefitsvigt:http://
www.caltroops.org/ or writeto:California Troopsto Teachers, 1227 O
Street, RM 313, Sacramento, CA 95814

The Troops to College Program

CdliforniasTroopsto Collegeisaninitiative specifically targeted to pro-
vide educational opportunitiesand assi stance by the state’ s premier edu-
cation segments and rel ated agenciesto active duty service members,
Nationa Guard soldiers, Military Reservistsand veterans.
Theprogramisdesignedto help veteranstransitionto civilianlifeand the
collegeenvironment, especially combat veterans. Veteransand their fami-
liesmay enroll in acourse about combat stress, post traumatic stress
disorders, and other issuesaffecting veteransreturningto civilianlife, the
courseistaught by aVA counselor who isalso acombat veteran.
Thecurriculumisspecifically designed to increase the student veteran's
academic, work, and social success. The classprovides participantsin-
structionininterpersonal skills, methods of adaptingto civilianlifeand
work careers, and techniquesfor managing military operationa stress.
For moreinformation contact your local CaliforniaCommunity Colleges
Veterans Outreach Services Office or visit thewww.cccco.edu website
orwriteto : CdiforniaCommunity Colleges System Office, 1102 Q Stre<t,
4th Foor, Sacramento, CA 95811

Or call: (916) 445-8752
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Sate Veterans Benefits

COLLEGETUITION FEEWAIVERS

FOR VETERANS DEPENDENTS

THEBENEHT

Waiver of mandatory system-widetuition and feesat any State of Califor-
niaCommunity College, CdiforniaState University or University of Cali-
forniacampus.

WHOMAY BEELIGIBLE

Plan A: The spouse, registered domestic partner, child (under the age of
27) or unmarried surviving spouse of aveteranwhoistotal ly ser-
vice-connected disabled, or who has died of service-connected
causesmay qualify.

Plan B: Thechild of aveteran who has apermanent service-connected
disability. Thechild'sincomeand value of support provided by a
parent cannot exceed the national poverty level. Toview thisyear’s
poverty level, go to www.cdva.ca.gov/VetService/\Waivers.aspx.
Note: All sudentsmust meet Californiaresidency requirements.

*Note that all students must meet California residency requirements.

WHERETOAPPLY

Contact your local County Veterans Service Office or theAdmissions
Office of any Californiasystem campus or go to www.cacvso.org for
moreinformation and to download an application.

NON-RESIDENT COLLEGE FEEWAIVER

THEBENEHT

Waiver of non-resident fees(pay at Californiaresident rate) at al State of
CdiforniaCommunity Colleges, CdiforniaState Univerdity or University
of Cdiforniacampuses.

WHOMAY BEELIGIBLE
A student who isaveteran of the armed forces of the United States
gtationed inthisstate on active duty for morethan oneyear immediately
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prior to being discharged from the armed forcesisentitled to resident
classficationfor thelength of timeheor shelivesinthisstate after being
discharged up to theminimum time necessary to becomearesident.
An undergraduate student who isamember of the Armed Forces of
the United States stationed in this state on active duty, except amem-
ber of theArmed Forces assigned for educational purposesto astate-
supported ingtitution of higher education.

Anundergraduate student whoisanatura or adopted child, stepchild,
or spouse who isadependent of amember of the armed forces of the
United States stationed in thisstate on active duty.

A student seeking agraduate degree who isamember of theArmed
Forcesof the United States stationed in thisstate on active duty, except
amember of theArmed Forcesassigned for educational purposestoa
sate-supportedingtitution of higher education. Thereisatwo-year limit
for graduatelevel studies.

A student seeking agraduate degreewhoisanatura or adopted child,
stepchild, or spouse who is adependent of amember of the armed
forcesof the United States stationed inthis state on active duty. There
isaone-year limit for graduatelevel studies.

WHERETOAPPLY

AttheAdmissionsOfficeof any CdiforniaState University, University
of Cdiforniaor Community College system campusor at your loca
County Vetean Service Office.




DISABLED VETERAN BUSINESSENTERPRISE
OPPORTUNITIES

THEBENEFITS

Certified veteran owned businesses can participate in the state goal of
awarding 3% of al state contractsto disabled veteransthrough the Dis-
abled Veteran Business Enterprise (DVBE) Program.

WHOMAY BEELIGIBLE
Veteranswith aservice-connected disability rated at 10% or greater
who own at least 51% of abusiness.
WHERE TOAPPLY
Officeof Small Businessand DVBE Certification
707 3rd Street, 1st Floor, Room 400
West Sacramento, CA 95798-9052
(916) 375-4940 or (800) 559-5529
http://Mmww.pd.dgs.ca.gov/smbus

OTHER GOVERNMENTAL AGENCIES

The State DVBE Advocate
CdliforniaDepartment of VeteransAffairs
Veterans ServicesDivison
12270’ Street, Suite 105
Sacramento, CA 95814
(916) 653-2573
http://www.cdva.ca.gov/VetService/ DV BE.agpx

51



VETERANSHOMESOF CALIFORNIA

THEBENEFITS
Professional and low cost resdential, assisted living, and medical care
facilitiesthroughout Cdifornia

WHOMAY BEELIGIBLE
Agedor disabled U.S. veteranswho areresidents of California.

WHERETOAPPLY

To obtain additiona information or an application, or to scheduleavisit,
contact oneof our VeteransHomes:

VeteransHomeof California, Yountville (Napa County)
1-800-404-8387

VeteransHome of California, Barstow (San Bernardino County)
1-800-746-0606

VeteransHome of California, ChulaVista(San Diego County)
1-888-857-2146

(Additional information and an application for thesethreehomesand the
three new homesinWest LosAngeles, Lancaster and Venturamay be
obtained at the Veterans Homes admission page on our web site:
www.cdva.ca.gov/homes)

Or by writingto:

CdliforniaDepartment of VeteransAffairs
VeteransHomeDivison

1227 O’ street

Sacramento, CA 95814

Oryoucancal:
1-800-952-5626
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MOTORVEHICLE REGISTRATION FEESWAIVED

THEBENEFITS

Walver of registration feesand freelicense platesfor one passenger mo-
tor vehicle, or onemotorcycle, or onecommercial motor vehicleof less
than 8001 pounds unladen weight.

WHOMAY BEELIGIBLE

Medal of Honor reci pients, American Ex-Prisonersof War and “ disabled
veterans’ asdefined inthe” Disabled VeteransLicense Plate’ section of
thisbook.

HOWTOAPPLY

Medal of Honor recipientsshould completeaDMV form REG 17A, and
proof of receipt of the Medal of Honor.

Ex-Prisoners of War should completeaDMV form REG 17, and proof
of former statusasaPOW.

WHERETOAPPLY
Applicationsand necessary documentation should bemailedto:
Department of Motor Vehicles
P.O. Box 932345
Sacramento, CA 94232
1-800-777-0133

OntheWeb at:
www.dmv.ca.gov
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DISABLEDVETERANLICENSE PLATES

THEBENEFIT

Waiver of regigtrationfeesandfree” DV” handicap parking licenseplates
for one passenger motor vehicle, motorcycle, or commercia motor ve-
hicleof lessthan 8001 pounds unladen weight.

WHOMAY BEELIGIBLE

A “disabled veteran” isany personwho, asaresult of injury or disease

suffered while on active service with the Armed Forces of the United

States, suffersany of thefollowing:

(a) Hasadisability which hasbeen rated at 100 percent by the Depart-
ment of VeteransAffairsor themilitary servicefromwhichtheveteran
was discharged, due to adiagnosed disease or disorder which sub-
gantidly impairsor interfereswith mobility or,

(b) Isso severely disabled asto be unable to movewithout theaid of an
assistant deviceor,

(c) Haslogt, or haslost use of, oneor morelimbsor,

(d) Has suffered permanent blindness, asdefined in Section 19153 of the
Welfareand Ingtitutions Code.

HOW TOAPPLY
Obtain asigned doctor’sstatement that indicatesthat the veteranin ques-
tion hasaservice-connected disability with at least one of the abovelisted
mobility impairments, complete DMV formsREG 195 and REG 256A,
and mail the compl eted packageto:

DMV PLACARD

P.O. Box 942869

Sacramento, CA 94269-0001

1-800-777-0133

OntheWeb at:
www.dmv.ca.gov



FREELICENSE PLATES

THEBENEFITS
Freespecidizedlicenseplates.

WHOMAY BEELIGIBLE

a) Legion of Valor platesfor recipientsof theMedal of Honor, Distin-
guish Service Cross, Navy Crossor theAir Force Cross.

b) PurpleHeart Medal recipients

¢) Pearl Harbor Survivors

d) Former Prisonersof War

HOWTOAPPLY

Recipients should completeaDMV form REG 17A, and provide proof
they received amedal as described above or the evidence of being sta-
tioned at Pearl Harbor on December 7, 1941. Former POW’s compl ete
DMV formREG 17

WHERE TOAPPLY
Applicationsand necessary documentation should bemailed to:
Department of Motor Vehicles
PO. Box 932345
Sacramento, CA 94232
1-800-777-0133

OntheWeb at:
www.dmv.ca.gov
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VETERANSPREFERENCE IN CALIFORNIA CIVIL
SERVICEEXAMS

THEBENEFT

Additiond pointsadded to thefinal scoreof acivil serviceexamination

asfollows:

a) Open Entrance Exams: 15 pointsfor adisabled veteran and 10
pointsfor other veteransand surviving Spouses.

b) Open Nonpromotional Entrance Exams: 10 pointsfor disabled
veteransand 5 pointsfor other veterans.

Note: In January 2009 the state law changed so any veteran who
left the service under honorable conditionsis eligible to apply
for promotional civil service jobs with the state, including career
executive assignments, for which they meet the minimum qualifi-
cations as outlined in the job specifications found on the Sate
Personnel Board Website, www.sbp.ca.gov.

WHOMAY BEELIGIBLE

a) Veteranswith service-connected disabilitiesrated at 10% or greater.

b) “Wartime” veteranswho served have served with honor.

¢) A veteran who served under honorabl e conditionsfor aperiod of at
least 181 days

d) Spousesof totally disabled service-connected veterans.

€) Unmarried, surviving spousesof aveteran who hasdied of service-
connected causes.

WHERE TOAPPLY
Please mail an application, discharge papers, and other documentsto:
State Personndl Board
Veterans Preference Coordinator
P.O. Box 944201
Sacramento, CA 94244-2010
(916) 653-1502

OntheWeb at:
www.sph.ca.gov

56



CALIFORNIAVETERANSCEMETERY

THEBENEHT
Complete, professional burial servicesat no cost to veterans ($500 fee
for spouses or dependents).

WHOMAY BEELIGIBLE
Veterans, dependentsand survivorswho meet USDVA digibility
requirementsfor buria inanational cemetery.

WHERETOAPPLY
Northern CdiforniaVeterans Cemetery
PO. Box 76
11800 Gas Point Road
Igo, CA 96047-0076
(866) 777-4533

OntheWeb at:
www.cdva.ca.gov/Cemetery/Default.aspx
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VETERANSCLAIMSREPRESENTATIONAT U.S.
DEPARTMENT OF VETERANSAFFAIRS (USDVA)
REGIONAL OFFICES

THEBENEHT
Professional, accredited, USDVA claimsand ratingsreview, and
representation in appel late processes.

WHOMAY BEELIGIBLE
Any veteran, dependent or veteran’ssurvivor applying for USDVA
benefits.

WHERETOAPPLY
Any County Veterans Service Office (located in the county govern-
ment listingsin your telephonebook)

OR
CdliforniaDepartment of VeteransAffairs
Veterans ServicesDivison
1227’ O’ Street
Sacramento, CA 95814

Telephone:
1-800-952-5626

OntheWeb at:
www.cdva.cagov/otherbenefits/claims.aspx



FISHINGAND HUNTING LICENSES
THEBENEFITS
Reduced annud feesfor fishing and hunting licenses.

WHOMAY BEELIGIBLE
Any veteran witha50% or greater service-connected disability.

HOWTOAPPLY
First timeapplicantsmust submit proof of their service-connected
disability fromthe USDVA.

The CdiforniaDepartment of Fish and Game

Licenseand RevenueBranch

1740N. Market Blvd.

Sacramento, CA 95834

Phone (916) 928-5805

http:/Amww.dfg.ca.gov/

OR any Department of Fish and Game Office.

STATE PARKSAND RECREATION PASS
THEBENEFITS
A lifetime State of CaiforniaParkspassfor only $3.50.

WHOMAY BEELIGIBLE
Any veteran with aservice-connected disability rated at 50% or greater,
or aformer Prisoner of War.

HOW TOAPPLY
Toapply by mail, aveteran should submit: (1) acompleted Department of
Parksand Recreationform DPR 619, (2) aletter from the USDVA veri-
fying aservice-connected disability rated at 50% or greater, or former
Prisoner of War status (3) acopy of theveteransdriverslicenseto verify
Californiaresidency, and (4) acheck or money order for $3.50 made
payableto the Department of Parksand Recreation.

CdliforniaDepartment of Parksand Recreation

Field ServicesDivison

P.O. Box 942896

Sacramento, CA 94296-0001

(916) 653-4272

http://ww.parks.ca.gov/
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EMPLOYMENT ASSISTANCE
& UNEMPLOYMENT INSURANCE

THEBENEFITS
Assstancein obtaining training and employment aswell assistancein
obtal ning unemployment insurance.

WHOMAY BEELIGIBLE
All veterans.

WHERETOAPPLY

Service-connected disabled veterans should contact aVeterans Employ-
ment Service Specialist (VESS). Other veterans should contact aVeter-
ansWorkforce Specialist (VWS) located at alocal Employment Devel -
opment Department (EDD) Office (seethe state government section of
your local telephonebook or visit their website at www.edd.ca.gov)

BUSINESSLICENSE, TAXAND FEEWAIVER

THEBENEHT

Waiver of municipal, county and state businesslicensefees, taxesand
fees, for veteranswho hawk, peddle or vend any goods, wares or mer-
chandise owned by the veteran, except spirituous, malt, vinousor other
intoxicating liquor, including sdlesfrom afixed location.

WHOMAY BEELIGIBLE
Honorably discharged veteranswho engagein sales (not services) activi-
tiesmay bedligible. Eligihility criteriadiffersbased uponloca jurisdiction.

HOWTOAPPLY
Bring proof of honorabledischargeto your local appropriate county/city
licenang authority.




FARM AND HOME LOANS(CALVET)

THE BENEFIT

Direct loansfrom the State of California, competitive rates, quick process-
ing, unbeatable earthquake and disaster coverage, and proven ability to
work well with our homeowner veterans.

WHO MAY BE ELIGIBLE
Any veteran who served honorably on active duty in the Armed Forces of
the United States who lives in California and wishes to purchase a home.

WHERE TO APPLY
Any California Department of Veterans Affairs Cal Vet District Office, or
Cdlifornia Department of Veterans Affairs
Farm and Home Loan Division
1227 'O’ Street
Sacramento, CA 95814
Telephone:
1-800-952-5626
On the Web at:
www.cdva.ca.gov/Cal VetL oans

PROPERTY TAX EXEMPTIONS

THE BENEFITS

Property tax exemptions on the assessed value of a home of:

a) Upto $114,634 if the total household income from all sourcesis over
$49,979 per year.

b) Upto $171,952 if the total household income from all sourcesisunder
$49,979 per year.

WHO MAY BE ELIGIBLE

a) Wartime veterans who are in receipt of service-connected disability
compensation at the totally disabled rate.

b) Unmarried surviving spouses, or registered domestic partners, of
veterans who are in receipt of service-connected death benefits.

¢) Wartime veterans who are service-connected for loss of, or loss of
use of, two or more limbs.

d) Wartime veterans who are service-connected for blindness.

Those applying for benefits should bring proof from the U.S. Department

of Veterans Affairs, verifying receipt of service-connected disability/

death benefits.

HOW TO APPLY
Thelocal County Assessors Office (found in the county government sec-
tion of your telephone book).
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Homdess\VateransAssgance

Homelessnessis on the rise. Resources available to help these individuals are not.
According to the National Alliance on Homelessness, California has the largest
number of homelessindividualsin our nation. Behind each number isaperson who
desperately needs our help. One out of every four homeless individuals is a vet-
eran.

Among the many reasons a person becomes homeless today is our current eco-
nomic situation. California has the fourth-highest foreclosure rate in the nation.
The Department of Veterans Affairs (VA) also reports veteran home foreclosures
areincreasing. As employers close down their doors, more and more veterans are
losing their jobs. Asaresult, they arelosing their homesto foreclosure by default-
ing on their monthly mortgage paymentsand/or for non-payment of property taxes.
The United States Department of Housing and Urban Development (HUD) iswork-
ing in partnership with the VA, the Department of Labor (DOL ), and the Department
of Health and Human Services (HHS) to help with this national issue.

The VA has given millions in funding to assist veterans with special needs and
billions in Homeless Assistance Grants. Since the VA's first benefits outreach ef-
forts 20 years ago, the number of initiatives to help homel ess veterans has grown.
The United States Interagency Council on Homelessness (USICH) introduced an
initiative called the “ Ten-Year Plan to End Chronic Homelessness.” Communities
around the nation were asked to support the development of acomprehensive plan
that would focus on ending chronic homelessness. Sincetheinitiative's start, some
regions have chosen to widen the scope of chronic homelessnessto all homeless.
Many California cities and counties have been preparing 10 year plans to end
homel essness.

Emergency and transitional housing projects are important, but increasing perma-
nent housing opportunities for homeless veterans is the answer.

The Department of Veterans Affairs (VA), in consultation with the Housing and
Urban Devel opment (HUD)-VeteransAffairs Supportive Housing (VASH) program,
identified 132 VA Medica Centers(VAMC) in Californiathat will participatewith the
program. In doing so, the VA took into account the population of homeless veter-
ans needing services in the area, the number of homeless veterans served by the

You're nol alone, v can hal w0




homeless programs at each VAMC during Fiscal Years 2006 and FY 2007, geo-
graphic distribution, and the proximity of alocal VAMC with the capacity to provide
case management Services.

Thereisat least one sitein each of the 50 statesand in the District of Columbiaand
Puerto Rico. HUD, in consultation with the VA, and in consideration of a public
housing agencies (PHA) administrative performance, identified eligible PHAs | o-
cated in the jurisdiction of the VAMCs and invited them to apply for HUD-VASH
vouchers.

HUD and the VA determined the number of HUD-VASH vouchersto be awarded to
each PHA. Approximately 35 rental voucherswere awarded for each professional,
full-time HUD-VASH case manager at thelocal VAMC. HUD- VASH vouchers may
be reallocated in the future based on need and usage.

According to Kathryn Greenspan Housing Program Specialist, HUD Headquarters,
Washington, DC (202) 402-4055, Californiawas awarded atotal of $12,501,422 to
permanently house 1295 homeless veteransin May 2008.

For assistancewith HOUSING, contact:

The Continuum of Care (CoC) Coordinator coordinates the homeless assistance
providersthat are receiving HUD funding.

For more information about homel ess assistance providersin your area, contact

your county’s Continuum of Care Coordinator.

Northern California

This Continuum of Care website contains all the homel ess assi stance coordina-
tors' contact information for Northern California.
http://www.hud.gov/l ocal/ca/homel ess/continuumcare/ncal coc.cfm

AlamedaCounty

Riley Wilkerson

AlamedaCo. Housing & Comm.
Dev.224 \West Winton Avenue, Rm.
108Hayward, CA 94544

Phone: (510) 670-9797

Butte County/Chico
GloriaRodgers

Community Action Agency of Butte
County

2255 Del OroAvenue

Oroville, CA 95965

Phone: (530) 891-2977 ext. 205
Central Sierra (Amador, Calaveras,
and Tuolumne Counties)

Margaret BarbourAmador
Tuolumne Community Action Agency
427 N. Highway 49, Suite 302
Sonora, CA 95370

Phone: (209) 533-1397, ext 251
Sacramento County

Suzanne Hammer

Program Manager

Sacramento County Department of

Human Assistance Sacramento City &
County Co

C1590 North A Street

Sacramento, CA 95814

Phone: (916) 874-4323
ContraCostaCounty

CynthiaBelon

Contra Costa County

597 Center Avenue, #355

Martinez, CA 94553-4670

Phone: (925) 313-6736
DosRios(Colusa, Glenn, Trinity, and
Tehama Counties)

Bill Wathen, Housing Manager
Glenn County Human Resources
Agency

420E. Laurd Street

Willows, CA 95988

Phone: (530) 642-7276

El Dorado County

JoyceAldrich

Human Services Department

3057 Briw Road Placerville, CA 95667
Phone: (530) 642-7276
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San Francisco

Ms. Ali Schlageter

L ocal Homeless Coordinating Board
1440 Harrison Street

San Francisco, CA 94102

Phone: (415) 558-1825

Fresno/M aderaCounty
Karri Gordon

FMCoC Administrator
PO.Box 11626

Fresno, CA 93774
Phone: (559) 250-7797

San Joaquin County

Ms. ChrisBecerra

Community Development Department
1810 Hazelton Avenue

Stockton, CA 95205

Phone: (209) 468-3157

Humboldt County

RobAmerman

Humboldt County Department of
Health and Human Services

720 Wood Street Eureka, CA 95501-
Phone: (707) 268-2923

San Mateo County

Wendy Goldberg

San Mateo County Office of Housing
262 Harbor Blvd., Bldg. A

Belmont, CA 94002

Phone: (530) 802-3378

FAX: (650) 802-3373

Kings/TulareCounties
Nanette Villarreal

Kings United Way
11050 13th Avenue
Hanford, CA 93230
Phone: (559) 584-1536
FAX: (559) 781-6437

SantaClaraCounty

Marjorie Mathews

Office of Affordable Housing
2310 North First Street, Suite 100
SanJose, CA 95131

Phone: (408) 441-4257
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Marin County

Bobbe Rockoff

Health and Human Services Agency
20 North San Pedro Road, Suite 2028
SanRafadl, CA 94903

Phone: (415) 499-3283

SantaCruz County

Erik Shapiro, Housing Chief
Planning Department — Housing
Division

701 Ocean Avenue, 4th Floor
SantaCruz, CA 95060

Phone: (831) 454-5166

FAX: (831) 454-2920

Mendocino County

Kathleen Stone

Department of Socia Services
PO. Box 839 Ukiah, CA 95482
Phone: (707) 463-7968

Solano County

P.J. Davis Community Action Agency
1545 North Texas

PO.Box 2726

Fairfield, CA 94533

Phone: (707) 422-8810

Merced County

Lori Flanders

Continuum of Care Coordinator
Merced County Association of
Governments

369 West 18th Street

Merced, CA 95340

Phone: (209) 723-3153 ext. 318
Fax: (209) 723-0322

Sonoma County

Jenny Helbraus Abramson
Continuum of Care Coordinator

708 Gravenstein Highway NPM B#95
Sebastopol, CA 95472

Phone: (707) 824-2852

M onterey County
GloriettaRowland

Coalition of Homeless Service
Providers

100 12th Street,Marina, CA 93933
Phone: (831) 883-3080



SanidausCounty

Michele Gonzal es Deputy Director
Housing Authority

PO.Box 581918

Modesto, CA 95358

Phone: (209) 557-2025

Napa County

Charlene Horton Community Action
NapaValley

2521 Old SonomaRoad

Napa, CA 94558

Phone: (707) 253-6103

Placer County

Janice Critchlow,Coordinator
Placer Greater Collaborative

PO. Box 215156

Sacramento, CA 95821

Phone: (916) 924-0534

Southern California

YoloCounty

AmaraPickens

Yolo County Dept. of Employment and
Socia Services

25 North Cottonwood Street
Woodland, CA 95695

Phone: (530) 661-2934

Redding/Shasta County

Don Meek Homeless CoC Coordinator
4750 Enchanted Way

Redding, CA 96001

Phone: (530) 246-7542

Sateof California

Dan Apodaca

Homeless Programs Manager

Dept. of Housing and Community Dev.
PO Box 952054

Sacramento, CA 94252-2054

Phone: (916) 327-3633

This Continuum of Care website contains all the homeless assistance coordina-
tors contact information for Southern California.
http://www.hud.gov/local/calhomel ess/continuumcare/scal coc.cfm

Baker sfield/K ern County
Kern County Homeless Collaborative
David Press

2700 M Street

Bakerdfield, CA 93301
Phone: (661) 862-5039
FAX: (661) 862-5052
Riverside County DPSS
Ron Stewart

4060 County Circle Drive
Riverside, CA 92503
Phone: (951) 358-5636
FAX: (951) 358-7755

City of Glendale

Ivet Samvelyan

141 N. Glendale Room 202
Glendale, CA 91206

Phone: (818) 548-2060
FAX: (818) 548-3724

San Ber nar dino County
Isaac Jackson

696 S. Tippecanoe Avenue
San Bernardino, CA 92415
Phone: (909) 421-4614
FAX: (909) 421-4600

Imperial County
Marilyn Boyle

Grant Program Specialist
| mperia Valley College,
Room 1604E

380 E. Aten Road
Imperiad, CA 92251
Phone: (760) 355-6166
Fax: (760) 355-6461

San Diego County

HCD

Ms. DoloresDiaz
Continuum of Care Coordinator
3989 Ruffin Road

San Diego, CA 92123
Phone: (858) 694-4804
FAX: (858) 514-6561
City of Long Beach
DHHS

Ms. Susan Price
Homeless Services Coordinator
2525 Grand Avenue
Long Beach, CA 90815
Phone: (562) 570-4003
FAX: (562) 570-4049
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City of San Diego

Continuum of Care

Ms. PatriciaLedlie

Point LomaNazarene University
Culbertson #1063

900 Lomaand

San Diego, CA 92106

Phone: (619) 849-2676

FAX: (619) 849-7019

L osAngelesHomeless Services
Authority

Ms. Christine Mirasy
GlascoDirector of Compliance
548 S Spring St#400
LosAngeles, CA 90013

Phone: (213) 683-3328

FAX: (213) 892-0093

County of San LuisObispo

Mr. DanaLilley

Supervising Planner

County Government Center

San LuisObispo, CA 93408
Phone: (805) 781-5715

FAX: (805) 781-5624

County of Orange

Ms. JuliaBidwell Interim Director
1770 N. Broadway

SantaAna, CA 92706

Phone: (714) 480-2991

FAX: (714) 480-2803

County of SantaBarbara
Ms. PatriciaGabel

Sr. Housing Finance Specialist
105 E Anapamu St #105
SantaBarbara, CA 93101
Phone: (805) 568-3522

FAX: (805) 568-2289

City of Oxnard

Will Reed

Homeless Assistance Coordinator
300 West Third Street
Oxnard, CA 93030

Phone: (805) 385-8044

FAX: (805) 385-7969

County of Ventura

VCHHC

Ms. Cathy Brudnicki
President, VCHHC

PO.Box 417

Camarillo, CA 93011-0417
Phone: (805) 493-2471

FAX: (805) 654-5106
Pasadena CD Commission
Anne Lansing

649 North Fair OaksAvenue,
Room 202

Pasadena, CA 91103

Phone: (626) 744-6701

FAX: (626) 744-8340

Nearly every county in California has aresourcelist of community-based
organizations or government agencies that may provide assistance to homeless

Veterans.
BayArea

These listings can be found at: www.baha.org

Or by caling: 1-800-7SHELTER (1-800-774-3533)

A Shelter Bed Hotline offering toll-free, 24-hour accessto shelter information for
the entire Bay Areafrom anywherein the Bay Area.

TheBay AreaHomelessAlliance (BAHA) website, acollaboration of greater San
Francisco Bay Area service agencies contains information for ten counties;
Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo, SantaClara,

Santa Cruz, Solano and Sonoma.
TheCentral Valley

The Central Valley Sheltersand Emergency Housing website containsinforma-

tionfor 6 cities:

Fresno, Bakersfield, Visalia, Madera, Modesto, and Merced. Their Websiteis:
www.hud.gov/local/ca/lhomel ess/shelters/cvshelter.cfm
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FRESNO:

Plaza Terrace Emergency Housing
559-453-6794 or 559-453-6793
Provides temporary housing for
familieswho are without housing,
money, friends, or relativeswho can
help. It has 28 units. If all the unitsare
filled, they will refer familiesto other
shelters. Residents are required to
save for permanent housing. A socia
worker isavailableto assist in meeting
the needs of the residents.

Fresno Rescue Mission AND Over-
night Shelter for Men

310 G Street, Fresno CA 93706

P.O. Box 1422Fresno CA 93716-1422
Phone: (559) 268-0839

Fax: (559) 268-1317

Emergency Family Shelter

315G Strest, Fresno CA 93706
(559)237-4118

Poverello House

412" F" Street, Fresno, CA 93706
Phone: (559) 498-6988

Fax: (559) 485-6548

MERCED

Merced County Human Services
Agency
www.co.merced.ca.us/CountyWeb/
2115 West Wardrobe Ave,

Merced, CA 95340

(209) 385-3000

BAKERSHELD

Bakersfield Homel ess Center
http://www.bakhc.com/

1600 E. Truxtun Avenue
Bakersfidd, Ca93305
(661)322-9199

Bakersfield Rescue Mission (BRM)
www.thebrm.org/
BRM'’sAdministration Office
724 East 21st Street
Bakersfidd, CA 93305
661-325-0863

VISALIA
VisaliaRescue Mission
www.visaliarescue.org/
322 N. E. 1st Street
Visdia, CA 93291
(559)733-2231

MADERA, MODESTOAND OTHER
COMMUNITIES

Association of Gospel Rescue
Missionsin California

MaderaRescue Mission Inc

PO Box 642 Madera, CA 93639-0642
(559)675-8321

Fax: (559) 675-8073

Merced County Rescue Mission
110 East 22nd Street

Merced, CA 95340

(209) 722-9269

Fax: (209) 722-6597

Modesto Union Gospel Mission
PO Box 1203 M odesto, CA 95353-1203
(209) 529-8259

Fax: (209) 529-3450

WWw.agrm.org/

This Rescue Mission Directory
website containsinformation for 33
cities.

LOSANGELESCOUNTY

Dial 211-- Thisenables a caller to
access over 28,000 health and human
service programs throughout Los
Angeles County 24 hours a day, 7
days a week and is TTY accessible.
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L ocal County Social Services Offices

Local county social services offices can provide information on financial,
medical, housing and other social service assistance. For alisting of county
social service offices, visit:
www.dhcs.ca.gov/services/medi-cal/Pages/ County Offices.aspx

Local CaliforniaHomeless Service Organizations
For astatewide directory of Californiahomeless service organizations, visit:
www.cdva.ca.gov/Resources/Database.aspx

CaliforniaHomeless Veter ansAssistance Or ganizations

Several organizations provide veterans with assistance in obtaining emergency
and supportive housing, food, healthcare services, job training, and placement
assistance. For a statewide directory of Californiahomeless veterans' assistance

organizations, visit:

www.cacvso.org/ContentPage.asp?ContentI D=71

U.S. Department of Veteransof Affairs

The VA provides hands-on assistance directly to homeless veterans. The VA
conducts outreach to connect homeless veterans to both mainstream and
homel ess-specific VA programs and benefits. Contact your local VA for assis-
tance or the homeless outreach coordinator at the locations below:

Central CAHCS
VAMC/122 N. CdiforniaHCS
2615 East Clinton VAMC
Fresno CA 93703 HCHV/122
(559) 225-6100Ext. 5775 150 Muir Rd.

Martinez CA 94553
Greater LA ComprehensiveHmls.Cntr ~ Phone Number (510) 587-3405
VAMC Bldng 206, Rm 131
11301 Wilshire Blvd. PaloAlto
West LA CA 90073 VAMC/122MPD
(310) 478-3711 Ext. 43623 795 Willow Road
Phone Number (310) 268-3508 Menlo Park CA 94025
Phone Number (310) 268-4690 Phone Number (650) 493-5000 ext 25717
LomaLinda San Diego
VA Medica Center/122 HCHYV Program Suite2200
11201 Benton St. 8810 Rio San Diego Drive
LomaLindaCA 92357 San Diego CA 92108
PhoneNumber (909) 825-7084 Ext. 1773  Phone Number (619) 400-5167
Long Beach San Francisco
Social Work Service/122 Health Care/Homeless Vets
VA Medical Center 401 3rd Street
5901 East 7th Street San Francisco CA 94107
Long Beach CA 90822 Phone Number (415) 551-7309

Phone Number (562) 826-8000 Ext. 4822
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Housing and Ur ban Development Officesin California

HUD Veteran Resource Center

San Francisco Regiona Office (800) 996-9999

600 Harrison Street
San Francisco, CA 94107 www.hud.gov/hudvet
E;?nfiggé%%ol San Francisco Regional HUD Office
) 450 Golden GateAvenue
- . San Francisco, CA 94102-3448
LosAngelesField Office (415) 2489-6400

611 W. 6th Street, Suite 800

Iﬁﬁcs)r,]&\eng%%,%(jgggg 17 Housing Opportunities for Persons
Fax: 2138948122 withAIDS (HOPWA)—

www.hud.gov/offices/cpd/
aidshousing/

National Coalition of HomelessVeterans
Provides help to homeless veterans. Call to find alocal shelter.
(800) VET-HEL P(800-838-4357) or visit their website at:www.nchv.org/

Vietnam Veter ansof California, Inc. (VVC)

A member of the CaliforniaAssociation of Veteran Service Agencies, this
nonprofit corporation offers community-based services to veterans and their
families. With four veteran centersin Northern California, theVV C arefocused on
the complex realities of veterans’ issues and work diligently to design innovative
programs, which respond to the diverse needs of veterans and the community.

Sacramento Veterans Resource Center 7270 E. Southgate Dr. Sacramento, Ca
95823 (916) 393-8387 FAX (916) 393-8389 email -- vwcsac@vietvets.org

North Coast Veterans Resource Center 2107 Third Street, Eureka, CA 95501
(707) 442-5852 FAX (707) 442-4113 email -- ncvrc@vietvets.org

North Bay Veterans Resource Center 2455 Bennett Valley Rd. B-117 Bldg. 323-C,
795Willow Rd. (MS-116B-6) SantaRosa, CA 95402

(707) 578-8387 FAX (707) 578-2788 email -- nbvrc@vietvets.org

Next Step Center ~NSC Menlo Park, CA 94025

(650) 566-0240 FAX (650) 566-9571 email -- nextstep@nextstepjobs.org

TheHomelessVeteransEmer gency Housing Facility (HVEHF)

A branch of VA Palo Alto, located in Menlo Park, HV EHF combines emergency
shelter, transitional housing and supportive services in one location on the
hospital grounds. For a phone screen or to request an outreach visit, call:
(650) 324-3642 or visit thefacility at 795 Willow Road, Building 323-B inMenlo
Park, CA 94025.

HomelessVeteransRehabilitation Program (HVRP)

A component program at VA Palo Alto, HV RP treats homel ess and substance
dependent veterans through an intense and demanding six-month program.
Veterans learn job skills, relapse prevention strategies and a host of other skills
through group meetings and classes.

Call to apply for thisprogram: (800) 848-7254
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CaliforniaVeteransAssistance Foundation (CVAF)

A 501 (c) (3), nonprofit, tax exempt corporation established in 2003 to operate
transitional housing programsfor military veterans who are homeless or at risk of
becoming homeless currently operates two of these programsin Kern County,
California. (www.cavaf.org). For moreinformation, contact 661-695-3626. You may
also contact us at 866-225-8387 to make contact or referralsfor admission.

Emer gency Housing and Services

Temporary Emergency Shelter Program:The CaliforniaNationa Guard makes
many of itsarmoriesavailable each year from October 15 through April 15to
provide additional emergency shelter space to local communities during the
winter months. Cities and counties obtain alicense from the Guard to use an
armory as atemporary shelter and are responsible for all costs associated with
running the shelter.

Adult Protective ServicesProgram: Provides protective servicesto adults aged
65 years or older or who are aged 18-64 but disabled to the extent they cannot
meet their own needs. For alist of phone numbers by county, see this website:

www.cdss.ca.gov/agedblinddisabled/res/pdf/
County%20A PS%20Phone%20L ist%207-1-08.

Sand Downs: Typically one- to three-day eventsthat provide servicesto
homeless veterans such as food, shelter, clothing, health screenings, benefits
counseling, and referrals to a variety of other necessary services such as
housing, employment, and substance abuse treatment. Stand Downs are
organized by community-based veteran service organizations with cooperation
fromthe CaliforniaVVA and avariety of other state, federal, private, and nonprofit
agencies. For alist of all the organizations and 2008 Stand Down dates, log on to:
http://www.cdva.ca.gov/Resources/ StandDown.aspx

Salvation Army Programsvary with local needs. For information on specific
programs and locations, contact the divisional headquartersin your area or your
local Salvation Army Corps Community Center or log onto thiswebsite:
Www.usw.salvationarmy.org

Eleven Car egiver Resour ce Centers(CRCs), throughout the state serve
thousands of families and caregivers of those with Alzheimer’s disease, stroke,
Parkinson’s disease and other disorders. Log onto this website to see all the
centersin California:www.cacrc.org/californiacrc/jsp/home.jsp

Bay Area CRC/Family Caregiver AllianceServing -- Alameda, ContraCosta,
Marin, San Francisco, San Mateo and Santa Clara Counties

Redwood CRC-- Serving Del Norte, Humbol dt, L ake, Mendocino, Napa, Solano
and Sonoma Counties

LosAngeles CRC-- Serving LosAngeles County

Inland CRC-- Serving Inyo, Mono, Riverside and San Bernardino Counties

Del Oro CRC-- Serving Alpine, Amador, Calaveras, Colusa, El Dorado, Nevada,
Placer, Sacramento, San Joaquin, Sierra, Sutter, Yolo and Yuba Counties
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Southern CRC-- Serving San Diego and Imperial Counties

Coast CRC-- Serving San L uis Obispo, SantaBarbaraand Ventura Counties
Mountain CRC--Serving Butte, Glenn, Lassen, Modoc, Plumas, Shasta, Siskiyou,
Tehama and Trinity Counties

Valley CRC-- Serving Fresno, Kern, Kings, Madera, Mariposa, Merced,
Stanislaus, Tulare and Tuolumne Counties

Del Mar CRC-- Serving Monterey, San Benito and Santa Cruz Counties

CRC of Orange CountyServing Orange County

Family Caregiver Alliance. 180 Montgomery &, Ste 1100, San Francisco, CA
94104 phone: (415) 434.3388. (800) 445.8106 . fax: (415) 434.3508

For assistancewith FOOD, contact:

Supplemental Nutrition Assistance Program (SNAP) isthe new namefor the
federal Food Stamp Program. The new name reflects the changes made to meet
the needs of clients, including afocus on nutrition and an increase in benefit
amounts. State programs may have different names.

For moreinformation, call 877-847-FOQD (3663).

TheEmergency Food and Shelter Program (EFSP) was created in 1983 to expand
thework of local social service agencies (non-profit and governmental) in
assisting people with economic emergencies. United Way serves as the fiscal
agent for the EFSP and EFSP staff are housed in United Way’s headquarters.

For moreinformation about United Way please call (213) 985-2000.

Emer gency Food Assistance Program (EFAP) About 50 Cdliforniafood banks
with the CaliforniaAssociation of Food Banks. They can be reached at:

(916) 321-4435 or by sending an email to info@caf oodbanks.org

OrintheBay Areacall (510) 272-4435 or email email: info@cafoodbanks.org

CaliforniaEmer gency Foodlink
5800 Foodlink Street, Sacramento, CA 95828tel: (800) 283-9000" fax: (916) 387-7046
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Other Helpful PhoneNumbers:

Department of Health and Human Services Drug and Alcohol Treatment Referral
Routing Service 1-800-662-4357

Department of Mental Health 1-800-896-4042

Food Stampsinformation line 1-800-221-5689

Focus on Recovery Helpline (al cohol/drugs) 1-800-374-2800 or 1-800-234-1253
Nationd AIDSHotline 1-800-342-2437

National Alliancefor theMentally Il 1-800-950-6264

National Codlitionfor HomelessVeterans 1-800-838-4357 (1-800-VET-HELP)
National CrisisHotline 1-800-784-2433

Nationa Low Income Housing Coalition http://www.nlihc.org/template/index.cfm
National Mental Health Association 1-800-969-NMHA

National Personnel Records Center fax line (to obtain DD214) 1-314-801-9201
National Suicide Support Number 1-888-784 2433 (1-888-SUICIDE)

Supplemental Security Income (SSl) information line 1-800-772-1213
Traveler’sAid International 1-202-546-1127

Womenin Community Service (WICS) locationinformation line 1-800-442-9427

United SatesDepartment of VeteransAffairs

. Benefits 1-800-827-1000

. Medica Centers 1-800-827-1000

. Persian Gulf War Helpline 1-800-749-8387

i Locatethe closest VAMC or VA Regiond Office 1-877-222-8387

Veteran Service Organizations

TheAmerican Legion 1-317-630-1323 " www.legion.org
AMVETS1-877-726-8387 " www.amvets.org

Blinded Veterans A ssociation 1-800-669-7079 ~ www.bva.org

Disabled American Veterans 1-859-441-7300 " www.dav.org

JewishWar Veterans 1-202-265-6280 " www.jwv.org

Military Order of the Purple Heart 1-703-642-5360 " www.purpl eheart.org
Non Commissioned OfficersAssociation 1-703-549-0311 * www.ncoausa.org
Paralyzed Veterans of America 1-800-424-8200 " www.pva.org

Veteransof Foreign Wars 1-816-756-3390 " www.vfw.org

Vietnam Veterans of America 1-301-585-4000 * www.vva.org
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Cal\VVet Home Loans

If you are a veteran and want the best home loan on the market, then you
need a Cal Vet Home Loan. You'll find the Cal Vet Loan will save you
money and provide protection for your home and investment.

Cal Vet has expanded
eligibility sothat most
veterans (including those
now on active duty) wanting
to buy ahomein California
aredligible, subject to
financial qualificationand
available bond funds.

The good news about
CalVetisthemoney you'll
save with our low interest
rates, low down payment and easier qualification. Compare it with other
loans, and you'll see why CalVet isthe loan of choice for veterans.

You and your family will benefit from this great |loan from day one! Itis
the State of California’s way of saying “thanks’ for what you gave to
your country through your military service. Best of al, thisprogramis
availableto you at no cost to Californiataxpayers. Just look at some of
the great features of the Cal Vet loan:

Low interest rate

Even lower rate for qualified first time home buyers
Low or no Down Payment

Loansupto $521,250

Subsequent eligibility - Usetheloan again

Home and loan protection plans

Interest Rates

Interest rates for new loans are reviewed frequently to insure that the
rates we offer are below market. Interest rates are subject to change
without notice. Current rates are posted California Department of
Veterans Affairs website. Your rate is “locked in” as of the date you
apply, and if rates are reduced while your loan is being processed you will
receive the benefit of the lower rate. While technically aflexiblerate,
thereis a 1/2% cap on increases during the term of the loan. Call our toll
free number at 1.800.952.5626, for up-to-date information.
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Low Down Payment

K eep your out-of-pocket investment minimal with our low down payment
requirements. CalVet Home Loans are available for up to $521,250 with
no down payment if you are eligible for aloan guaranty from the United
States Department of Veterans Affairs (CalVet/VA), or with a down
payment of just 3% of the purchase price for our CalVet 97 loan
program.

Maximum Loans up to $521,250

Our loan maximum workswell in nearly every Californiamarket. The
loan maximum for regular propertiesis $521,250; up to $175,000 for
mobile homesin rental parks and $625,500 for farm properties. First-time
homebuyer loans have lower purchase price limitsin some counties. See
“Average Area Purchase Price Limitations - Single Family Residences -
Revenue Bond Funded Loans” for the limitsin your county or contact
your nearest CalVet office.

Loan Fees

Cal Vet obtains aloan guaranty on all loans. With the CalVet/VA |oan we
obtain the guaranty from the United States Department of Veterans
Affairs. On other loans we purchase private mortgage insurance. In all
cases aloan guaranty fee of between 1.25% and 3.30% of the loan
amount will be charged with down payment’s of less than 20% of the
sales price. Under certain circumstances the fee may be added to the
loan amount. Thisis aone-time fee, and will not affect your interest rate
or monthly installment unlessit isfinanced in the loan. ThereisNO feeif
the down payment is 20% or more. You will also be charged aloan
origination fee (common with most loans) of one percent of the loan
amount. This fee must be paid in escrow.

Free Prequalification

Have you been shopping for ahome, only to be advised by your agent
that you should be “prequalified” so you know how much of a house you
should shop for? Your may receive free prequalification for a Cal Vet loan
by using our new Apply Online system or by downloading and completing
our prequalification form and sending it to your local Cal Vet office. You
can also call 800.952.5626 to obtain the prequalification form.

Reusable Loans
You may obtain anew CalVet |oan each time you decide to change your
residence — it may be used again and again. Once the previous loan has
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been paid off, you may obtain a new loan with the current features,
subject to eligibility and financial qualification.

Home and Loan Protection Plans

In an effort to ensure that your investment is safe and sound, Cal Vet
provides comprehensive protection for you and your family. However, this
is another area where you deserve the best. No other lender offers you
protection against natural disasters like CalVet. While thousands of
Cdifornianshavelost everything in natural disasterslike floodsand
earthquakes, Cal Vet loan holders have full guaranteed replacement cost
coverage for their home, keeping disaster in check. You' Il be fully pro-
tected against floods and earthquake damage with your Cal Vet financed
home. CalVet's deductibleis alow $500 on flood claims, and $500 or 5%
of the coverable loss (whichever is greater) on earthquake and mudslide
claims. Should disaster strike, you'll be on your way to recovery in days,
and at a considerable savings over the costs associated with private
policies.

Most loans also include fire and hazard insurance coverage. You will have
guaranteed replacement cost coverage on the home, with low premiums
and a$250 deductible. But thisstill isn’t all! With the Cal Vet loanyou'll
receive limited guaranteed life insurance in an amount to make the
principal and interest paymentsfor oneto five years, depending on your
health status at the time you obtain the loan. Optional coverageis offered
by theinsurance carrier including additional life insurance for the veteran,
lifeinsurance for the spouse, and disability insurance. Applicants must be
under the age of 62 when their loan is funded to receive the life insurance
coverage.

Applicants must be under the age of 62 when their loan is funded to
receive the life insurance coverage.

Loan Processing

You may process your loan through the local Cal Vet office or with a
certified mortgage broker. CalVet will assist you and your real estate
agent each step of the way. Your agent or broker may coordinate the
entire process with CalVet, just as they would do with loans from other
lenders. Loan processing functions have been centralized to provide
consistent and timely processing. We are now closing most loans within
30 days from receipt of the application.
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There are three loan programs available:

1. CalVet/VA loans use your USDVA Loan Guarantee eligibility for loans
with no down payment. The VA funding fee is waived for veterans
who have a VA disability rating of 10% or higher. If you don’'t have a
lot of cash for the down payment and loan fees, thisisthe way to go.

2. CaVet 97 loans require only 3% down payment. If your VA eligibility is
tied up and you need aloan that exceeds the VA maximum, this
program offersloans up to 125% of the conventional conforming loan

limit.

3. CalVet 80/20 loans with a down payment of 20% (or more) have
reduced costs and paperwork and no funding fee.

Eligibility

Nearly all veterans purchasing homesin Californiaare now eligible,
including veterans who served during peacetime. Only 90 days of active
duty and a discharge classified as “honorable” or “Under Honorable
Conditions” arerequired. Information to confirm your eligibility isonyour
DD-214. Those that are currently on active duty are eligible after you
meet the 90 days of active duty requirement. A statement of service from
your current command is required. Current members of the National
Guard and the US Military Reserves who qualify asfirst time home
buyers or purchase in certain targeted areas are eligible as well. Former
members of the National Guard and or Reserves whose only active duty
was for training purposes are not eligible; however if during your service
you were ordered to active duty by Presidential Executive Order, you
may beeligible. For any other questionsregarding eligibility contact your

|ocal Cal Vet office.
CalVet Locations

BAKERSFIELD: 866-653-2507
5500 Ming Avenue, Suite 155
Bakersfield, CA 93309

FRESNO: 866-653-2511
1752 E. Bullard Avenue, Suite 101
Fresno, CA 93710

REDDING: 866-653-2508
1900 Churn Creek Rd, Suite 221
Redding, CA 96002
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RIVERSIDE: 800-700-2127
1770 lowaAvenue, Suite 260
Riverside, CA 92507

SACRAMENTO 866-653-2510
1227 O Street, Room 101
Sacramento, CA 95814

SAN DIEGO 866-653-2504
1350 Front Street, Room 2023
San Diego, CA 92101



The Veterans Homes
of California

Veterant Home

af Califormia

VeteransHomeat Yountville
VeteransHome Station
Yountville, CA 94599

Tel: 1-800-404-8387

TheVeteransHomes of Californiaarelive-infacilitiesthat provide com-
plete healthcarewithin acomfortable and safe, Home-like environment.
Currently there arethree Veterans Homes open. Thefirst isjust north of
the San Francisco Bay Areainthetown of Yountville. Two Homesarein
Southern California, onein Barstow and onein ChulaVista

Fivenew Homeswill be opening beginning with Venturaand Lancaster in
2009 and in West LosAngelesin 2010. Inaddition, planningisunderway
for Homesin Fresno and in Redding with opening datesyet to be deter-
mined.

Each Homeisdidtinctiveand offersitsown unigqueenvironment, amenities
and range of socia and recreational activitieswhich caninclude: partici-
pationin veterans service organizations, socia events, holiday and patri-
otic celebrations, religious services, artsand crafts, computer classes,
dances, gardening, golf and swimming. Residentscan also exercisetheir
talentsand interestsin avolunteer program that offers physical, mental
and socia opportunities. Thosewho are ablemay participatein off-cam-
pusactivitiesof their choice.

Each Homea so offersdifferent level sof healthcare, fromindependent
livingto skilled nursing care.
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VeteransHomeat Bar stow:
m# 100 East Veter ans Par kway
TSI Barstow, CA92311

SR ST Tel: 1-800-746-0606

Applyingfor Admission

To savetime, beforeyou start tofill out the application form, check to
seeyou meet the basic qualificationsfor admission. In brief, these
qudificationsare:

1. Youareage 62 or over and/or you haveasignificant disability.

2. You servedintheU.S. military and you were honorably discharged.
3. Youaredtill abletoliveindependently or you qualify for ahigher level
of careoffered at one of the Homes (contact the Homefor clarification
onqudifyingfor ahigher leve of care).
4.YouareaCadiforniaresident.

5. You areabletolivewith and get along with other peoplein astruc-
tured communa environment.

Applicationsfor the Homes can be obtai ned through your County
Veterans Service Office, or onthe Web at http://www.cdva.ca.gov/
Homes/DocsAndl mages/vhcapp. pdf

VeteransHomeat ChulaVista
700 East NaplesCourt
ChulaVista, CA 91911

Tel: 1-888-857-2146

Application packagesfor admission to the CaliforniaVeteransHomes
to be constructed in Lancaster, Venturaand West L osAngelesare not
yetavailable.

However, beginning July 1, 2007, the CaliforniaDepartment of Veter-
ansAffairs(CDVA) began accepting a Statement of Intent toApply
from veteranswho intend to apply for admission.
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Statement of Intent to Apply formswill be accepted in our Sacramento
officesby mail or in person only. We cannot accept Statement of Intent
toApply formsby email or by fax.

CDVA will mail application packages, whenthey areavailable, to each
veteran who submitsa Statement of Intent toApply. Weanticipate
mailing the A pplication Packagesin early 2009. If you submit aState-
ment of Intent to Apply, you are not obligated to apply when application
packagesbecomeavailable.

Statement of Intent to Apply can be obtained your County Veterans
Service Office, or ontheWeb at:

www.cdva.ca.gov/Homes/DocsA ndl mages/'statementofintentform. pdf

a4 TI)AT H\/VAY ThePathway HomeProgram -
- SIOLNN Offered by the VeteransHome
o B ot Yountville

i B

What isthe Pathway Home Program? The Pathway Home Programisa
Residential Recovery program specifically created for, and dedicated to
serve, our Nation's*New Warriors’—those of any age, who have served
our Nation'sGloba War on Terror in areas of theworld such asAfghani-
stan and Irag. Our New Warriors have survived the stressors of war, but
may find themsel ves experiencing problemsthat are“ getting intheway”
of their post-depl oyment functioning. The Pathway Program can helpto
addressthose problems and maximize each Warrior’smenta and physi-
ca heath, coping, resiliency, and overal functioning-whether that ispost-
deployment, or to re-deployment, or civilian status.
At The Pathway Home we provideresidential treatment programsfor
combat-related stress or other military-related stressors. We provide a
variety of treatments—all donein agroup format, lead by health care
professionas— inwhich each Warrior issupported by the community of
other Warfighters. Each Warfighter playsanimportant part in working
with the staff to devel op hig’her Individuaized Treatment Planto address
symptoms, functioning, and trangition issues.
For an application and eligibility please visit the web at http://
www.thepathwayhome.org/ or contact your local County Veteran Ser-
vicesOffice.
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Military Medals & Records

Veterans who need assistance with
obtaining military medalsand records
to which they may be entitled can
contact the California Department of
Veterans Affairs at 1-800-952-5626 or
go online to www.archives.gov/
veterans/ and use the “eVetRecs”
request system.

If you do not have the internet or do
not feel comfortable submitting your
information online you should complete
aUSGovernment “ Standard Form
180" and mail it to thefollowing
address:

National Personnel Records Center,
Military Records,

9700 Page Boulevard,

St. Louis, MO 63132-5100.

To obtain the Form SF 180 you can
call the National Personnel Records
Center at 314-801-0800, retrieve one
from your local County Veteran
Service Officewhichislisted inthis
booklet, or download from aloca library ontheinternet at http://
www.archives.gov/.

Your request must contain certain basic information for us to locate your
servicerecords. Thisinformation includes:
The veteran’s complete name used while in service
Service number
Social security number
Branch of service
Dates of service
Date and place of birth (especialy if the service number is not known).
If you suspect your records may have been involved in the 1973 fire,
asoinclude:
Place of discharge
Last unit of assignment
- Place of entry into the service, if known.
- All requests must be signed and dated by the veteran or next-of-kin.
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Replacing Military Medals

Medals awarded while in active service areissued by the individual
military servicesif requested by veterans or their next of kin. Requests
for replacement medal's, decorations, and awards should be directed to
the branch of the military in which the veteran served. However, for Air
Force (including Army Air Corps) and Army veterans, the National
Personnel Records Center (NPRC) verifies awards and forwards
requests and verification to appropriate services. Requests for replace-
ment medal s should be submitted on Standard Form 180, “ Request
Pertaining To Military Records,” which may be obtained at VA offices or
the Internet at www.va.gov/vaforms/search_action.asp. Forms, ad-
dresses, and other information on requesting medals can be found on the
Military Personnel Records section of NPRC's Web site at:
www.archives.gov/st-louis/military-personnel/index.html. For questions,
call Military Personnel Records at (314) 801-0800 or e-mail questionsto:
mpr.center@ nara.gov. When requesting medals, type or clearly print the
veteran's full name, include the veteran’s branch of service, service
number or Social Security number and provide the veteran’s exact or
approximate dates of military service.

Replacing Military Records

If discharge or separation documents are lost, veterans or the next of kin
of deceased veterans may obtain duplicate copies by completing forms
found on the Internet at: www.archives.gov/research/index.html and
mailing or faxing them to the NPRC. Alternatively, write the National
Personnel Records Center, Military Personnel Records, 9700 Page Ave.,
St. Louis, MO 63132-5100. Specify that a duplicate separation document
is needed. The veteran’s full name should be printed or typed so that it
can be read clearly, but the request must also contain the signature of the
veteran or the signature of the next of kin, if the veteran is deceased.
Include the veteran’s branch of service, service number or Socia Secu-
rity number and exact or approximate dates and years of service. Use
Standard Form 180, “Request Pertaining To Military Records.” It isnot
necessary to request a duplicate copy of a veteran's discharge or separa-
tion papers solely for the purpose of filing aclaim for VA benefits. If
complete information about the veteran’'s service is furnished on the
application, VA will obtain verification of service.

Correction of Military Records
The secretary of amilitary department, acting through a Board for
Correction of Military Records, has authority to change any military
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record when necessary to correct an error or remove an injustice. A
correction board may consider applicationsfor correction of amilitary
record, including areview of adischarge issued by courts martial. The
veteran, survivor or legal representative must file arequest for correction
within three years after discovering an
aleged error or injustice. The board may
excusefailureto filewithinthistimeif it
isintheinterest of justice. Itisan
applicant’sresponsibility to show why the
filing of the application was delayed and
why it would beintheinterest of justice
for the board to consider it despite the
delay.

Tojustify acorrection, it is necessary to
show to the satisfaction of the board that
the alleged entry or omission inthe
records was in error or unjust. Applica-
tionsshould include all evidence, such as
signed statements of witnesses or a brief
of arguments supporting the correction. Application is made with DD
Form 149, available at VA offices, veterans organizations or at the
following web address:
www.dtic.mil/whs/directives/infomgt/forms/formsprogram.htm

Applying for Review of Discharge

Each of the military services maintains adischarge review board with
authority to change, correct or modify discharges or dismissals not issued
by a sentence of a general courts-martial. The board has no

authority to address medical discharges. The veteran or, if the veteran is
deceased or incompetent, the surviving spouse, next of kin or legal
representative may apply for areview of discharge by writing to the
military department concerned, using DD Form 293 - “ Application for the
Review of Discharge from the Armed Forces of the United States.” This
form may be obtained at a VA regional office, from veterans organiza-
tions or from the Internet at:

www.dti c.mil/whs/directives/infomgt/forms/formsprogram.htm.

If the discharge was more than 15 years ago, a veteran must petition the
appropriate service Board for Correction of Military Records using DD
Form 149 - “ Application for Correction of Military Records Under the
Provisions of Title 10, U.S. Code, Section 1552.” A dischargereview is
conducted by areview of an applicant’s record and, if requested, by a

82




hearing before the board. Discharges awarded as a result of a continuous
period of unauthorized absence in excess of 180 days make persons
ineligible for VA benefits regardless of action taken by discharge review
boards, unless VA determines there were compelling circumstances for
the absence. Boards for the Correction of Military Records also may
consider such cases. Veterans with disabilities incurred or aggravated
during active duty may qualify for medical or related benefits regardless
of separation and characterization of service. Veterans separated admin-
istratively under other than honorable conditions may request that their
discharge be reviewed for possible recharacterization, provided they file
their appeal within 15 years of the date of separation. Questions regard-
ing the review of a discharge should be addressed to the appropriate
discharge review board at the address listed on DD Form 293.




Women Veterans

Women veteransare avital part of the vet-
eran populationin Caiforniaand the United
States Armed Forces. Today, more than
200,000 women are serving in the Armed
Forces. Theestimated popul ation of women
veterans as of September, 2008is1.8 mil-
lion. Approximately 255,000 women veter-
ansuse U.S. Department of VeteransAffairs
(USDVA) hedlth careservices. Cdiforniais
ranked asthe number one statein having the
highest number of women veterans.

Asof September 2008, California swomen
veteran popul ation total was 166,984. The
CaliforniaDepartment of VeteransAffairs
seeks to ensure that women veterans are
awareof their USDVA and State benefitsand
obtaintheunique servicesthat areavailable
to them. Our outreach efforts continue to
expand so that assistance can be provided
tofacilitate easy accessand utilization of spe-
cially designed services that address the
needsof women veterans.

Public Law 102-585, VeteransHedlth Care
Act of 1992, authorized new and expanded
sarvicesfor women veterans, including coun-
seling for sexual traumaon apriority basis,
specific health care services such as Pap
smears, mammography, and generd repro-
ductive health care at many USDVA facili-
ties. Additionally, mental servicesprovided
include substance abuse counsdling, evalua-
tion and treatment of military sexua trauma
and Post Traumatic Stress Disorders.




TheMission

» Ensurewomen veteranshave accessto VA benefitsand serviceson
par with maeveterans.

» Ensure VA programsareresponsiveto the gender-specific needs of
women veterans.

 Perform outreach to improve women veterans awareness of VA
sarvices, benefitsand eigibility criteria

 Ensurethat women veteransaretreated with dignity and respect.

Health Care Access

TheWomen Veterans Health program has asits mission to promotethe
hedlth, welfareand dignity of women veteransand their familiesby ensur-
ing equitableaccesstotimely, sendtiveand quality hedth care.

Thereisawomen veterans program manager at every USDVA medical
center, awomen'’sliai son at every community-based outpatient clinic and
awomen veteranscoordinator at every regional office.

TheWomen Veteran Coordinatorsassignedin all USDVA Regiona Of-
ficeswill assist women veteranswith development of claimsand assistin
handling claimsfor gender specific conditions, including sexud trauma.




Additionally, aspecia pocket guide has been devel oped that describes
women veteran services and benefitsalong with “Women Veterans— 25
Frequently Asked Questions.”

Contacts

For information on any of your veteran benefits, contact your local County
Veterans Service Office (CV S0). Locationsof CV SOsareavailableonline
at www.cacvso.org. You may also call the Women Veteransline for
assistance at anytime by dialing (916) 653-2551. You can also contact
the Deputy Secretary of Women and Minority VeteransDivision at the
same number at anytimefor assstance.

For more specificinformation on women veteran servicesand benefits,

pleasevist thefollowing websites:

* TheCenter for Women Veterans—www.va.gov/womenvet/

» Federa Benefitsfor Veterans and Dependents - www1.va.gov/opal
vadocs/fedben.pdf

» Nationa Center for PSTD —www.ncptsd.va.gov

» VA Benefitsfor Veterans of Enduring Freedom —www.vba.va.gov/
EFIF/

 VHA OnlineHedth Eligibility —-www.va.gov/hedthdigibility

* VHA: Nationa Center for Health Promotion and Disease Pro

*  www.vagov/nchp/womenscorner.asp

* HHSWomen'sHealth Website—www.4woman.gov

» HomelessVeteran Programs—www.va.gov/homeless/index.cfm

Women Veterans Newsdletter

The Department also produces aquarterly newsd etter for Women Veter-
ans. Subscriptionsto receive the quarterly newsletter can be done at
womenminorityveterans-subscribe@dva.ca.gov. To view copiesof pre-
viousnewdetterspleasevist thefollowinglink:
http://www.cdva.ca.gov/Resources/\Nomen.aspx
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Minority Veterans

Minority veteransarelesslikely to accesstheir U.S. Department of Vet-
eransAffairs(USDVA) benefitsthan non-minority veterans. Therefore,
outreach efforts have beenimplemented at the federal and statelevel to
identify barriersto servicesand health care accessand to devel op Strate-
giesfor improving minority participationinexisting USDVA benefit pro-
grams.

There are approximately
22 Minority Veterans Co-
ordinatorsin Cdifornialo-
cated at USDVA regional
offices, health carefacili-
tiesand national cemeter-
iesto promote the use of
USDVA benefits, pro-
gramsand services. These
Minority Veterans Coordi-
nators belong to aminor-
ity group themselves, and
thusareabletoinitiate activitiesthat educate and sengtizeinternal staff to
the unique needsof minority veterans. They alsotarget outreach effortsto
minority veteransthrough community networks, advocate on behalf of
minority veteransby identifying gapsin services, and makerecommenda:
tionstoimprove serviceddivery withintheir facilities.

TheGoal

» Thegod isto provide and promotethe use of VA programs, benefits,
and servicesuse by minority veterans.

» Tomakebenefitsand servicesmore accessibleto minority veterans.

» Toevauate current programsand make recommendations on how
VA can better serve minority veterans.
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Contacts

For information on any of your veteran benefits, contact your local County
Veterans Service Office (CV SO). Locationsof CV SOsareavailableonline
at www.cacvso.org. You may call theMinority Veteranslinefor assis-
tance at anytimeby dialing (916) 653-2551. The Deputy Secretary of
Women and Minority VeteransDivisonwill gladly assist you anytime.

Additiond informationthat may behdpful tominority veteransisavailable

at thesewebsites:

» HomelessVeterans Program—www.va.gov/homeless/index.cfm

* U.S. Department of VeteransAffairs—www.va.gov

* VA Center for Veterans Enterprise & Business—www.vetbiz.gov/

* VA Benefitsfor Veteransof Enduring Freedom-Iragi Freedom—
www.oefoif.vagov/

» VA onlineHedth Eligibility —-www.va.gov/hed thdligibility/

 National NativeAmerican VeteransA ssoci ation —www.nnava.org/

» Center for Minority Veterans—www.1.va.gov/
centerforminorityveterans/

Minority VeteransSupport Groups& Resources

Pleasevigt thefollowing websitesfor additiona information:

» American Codlitionof Filipino Veterans, Inc. usfilvets.tripod.com/

o African-American Post Traumatic Stress Disorder Assn.
www.aaptsdassn.org

 Nationd Japanese-American Veterans Council www.discovernikke.org

* American GI. Forumwww.agif.org

Minority and Women Veterans Newsletter

Subscriptions to receive the quarterly newsletter can be done at
womenminorityveterans-subscribe@dva.ca.gov. To view copiesof pre-
viousnewd ettersvisit www.cdva.ca.gov/Resources\Vomen.aspx




Suicide Prevention

If you are in an emotional crisis call
1-800-273-TALK “press #1 for veterans’

Suicideisamgor public hedthissueinthe United States. Approximately
32,439 liveswerelost to suicidein 2004. In Indiana, suicideisthefourth
leading case of death among those Hoos ers between the ages of 15 and
54 according to 2005 statistics.

Itisestimated that there are 1,000 suicides per year among our veterans
receiving careinthe VA and 5,000 suicides per year among al veterans.
Mdeveteransaretwiceaslikely to dieby suicidethenthosemenwho are
non-veterans. Thenumber of USArmy soldierswho took their own lives
increased |ast year to the highest total since 1993.

Inlight of these striking facts, the VeteransAdministration hascreated a
national system-wide suicide prevention plan that isintended to provide
proactive strategiesfor identifying, screening, assessing, referring, track-
ing, and treating veteransat risk. It isanticipated that this coordinated
prevention programwill reducethelikelihood of attempted and completed
suicides.

You're nol along, v can halg r A CALAYYY & Ex
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Suicideis not the answer

Areyou, or someoneyou love, at risk of suicide?Get helpif you notice
any of thefollowing:

* Taking about wanting to hurt or kill oneself

» Tryingtoget pills, guns, or other waysto harm oneself
 Taking or writing about degth, dying, or suicide

» Hopelessness

» Rage, uncontrolled anger, seeking revenge

» Actinginarecklessor risky way

» Fedlingtrapped, likethere’'snoway out

» Sayingor fedingthere'snoreasonfor living




Returning from the War

Help for Veteransreturning from the Iraqgi war.

Check out www.Afterdeployment.org anew wellnessresourcesitede-
veloped by DoD and VA Service Members, Veterans, and Military Fami-
lies. If you' vedeployed, or know someonewho has, you know that spend-
ing timein awar zone means being changed in someway. Some of these
changesare good. But some of these changes may be causing problems
for you or for someoneyou know. Having problemsafter adeploymentis
normdl.

Recent changesin digibility lawsextendsthe period of enhanced hedthcare
enrollment, providing certain veteransup to fiveyearsof careafter dis-
charge. Thisisbig newsfor our OEF/OIF veterans so we encourageyou
tovistthe VA Hedth CareEligibility & Enrollment Site.

Most VeteransAffairsMedical facilitieshave Ol F/OEF coordinatorsto
helpyou meet your medical needs. Every VA Medical Center hasateam
standing ready to welcome Ol F/OEF service membersand help coordi-
natetheir care. Check the home page of your local VA Medical Center.
http:/AMww.va.gov/

VA isready to provide health care and moreto our newest veteransre-

turning from the armed services. Here are some of the benefits VA pro-

vides

» FiveYearsof Enhanced Health Care. You aredigibletoreceive
enhanced VA hedlth carebenefitsfor 5 yearsfollowing your military
separation date. Whether or not you chooseto use VA health care
after separation, you must enroll with VA within 5yearsto get health
carebenefitslater on.

» Dentd Benefits. Youmay bedigiblefor one-timedental carebut you
must apply for adental exam within 180 daysof your separation
date.

* OEF/OIF Program. Every VA Medica Center hasateam standing
ready to wel come Ol F/OEF service membersand hel p coordinate
their care. Check the home page of your local VA Medical Center.

* Primary Health Carefor Veterans. VA providesgenera and special-
ized health care servicesto meet the unique needs of veterans
returning from combat deployments.

» Non-Hedth Benefits. Other benefitsavailablefrom the Veterans
BenefitsAdministration may include: financia benefits, homeloans,
vocational rehabilitation, education, and more.
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Cametery &Burial Ben€fits

AsaVeteran of the Armed Services
of the United Statesand aresident
of Californiayou havecertain End-
of-LifePrivilagesthat you may be
Eligibleto Receive.

Tofind out for sure contact your lo-
ca County Veteran Service Officeof
the CaliforniaDepartment of Veter-
ansAffairsVeterans ServicesDivi-
son.

Sate Cemetery

The Northern California Veterans
Cemetery (NCVC) isthefirst tate-
owned and operated veterans cem-
etery inthe Golden State. Thecem-
etery servesthe veteran population
ineghteen Northern Cdiforniacoun-
tiesand thecurrently developed area
of the cemetery provides sufficient
burial space for more than thirty
years. Beyond that, the cemetery has
the capacity for expansion. Any €li-
gibleveteran, along with spousesand
eligible dependents, may beinterred
at thecemetery.

Eligibility for Burial

The Department Of VeteransAffairs has adopted regul ationsthat estab-
lishthedigibility requirementsfor interment in astate veterans cemetery.
Theregulationsmakethe state digibility requirementsequivaent to the
requirements for burial in a national cemetery and provide for the
Department’scollection of informationin order to determineeligibility.
Eligibility Determination Form

Thisformisrequiredto assist the Cemetery indetermining digibility for
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burid inthe Northern CaliforniaVeterans Cemetery. Theformisrequired
at the time of need or may be used for a pre-need determination. The
formisavailablefor downloading at: www.cdva.ca.gov/Cemetery Or
contact your local County Veteran Services Office.

Pre-need determination allowsaveteran to establishin advance, higher
digibility forinterment at theNorthern CdiforniaVeteransCemetery. There
isno cost for pre-need determination, and it doesnot obligate the veteran
to beinterred at the cemetery. Pre-need determinationisintended tosim-
plify and assist the veteran’ snext-of -kin at thetime of degth.

Therewill bea$500 interment feefor eligible spouses and dependent
children at thetime of need. Associated funeral expensesareincurred by
theveteranand/or family.

After you openthefileyouwill beableto typetherequired information
intotheappropriateareas. After fillinginall appropriateinformation, print
it and return the completed form, with al supporting documentation (do
not send originals, send copiesonly) to:

Northern California Veterans Cemetery

POBOX76

11800 Gas Point Road

Igo, CA 96047-0076

(866) 777-4533

National Cemeteries

TheVA'sNational Cemetery Administra-
tion maintains 125 national cemeteriesin
39 states (and Puerto Rico) aswell as33
soldier’slotsand monument sites. There
areseven National Cemeteriesin Califor-
nia, of which three (Riverside National
Cemetery, Sacramento Valey VA Nationa
Cemetery, and San Joaquin VValey Nationa
Cemetery) are presently accepting new in-
terments. The Sacramento Valley VA National Cemetery began burial
operationson October 16, 2006. The other National Cemeteriesin Cali-
forniaare only accepting burials of family members of personsalready
interred, although

Fort Rosecrans National Cemetery (near San Diego) still offersburial of
cremated remains. In addition, theinitial planning stages of another new
Nationa Cemetery near Bakersfield are nearing compl etion, and con-
structionisplanned for completion sometimein 2010.
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Eligibility...

Burial inaNational Cemetery

Personsdligiblefor buria inaNationa Cemetery includeveterans; ser-
vice memberswho die on active duty; certain Reservistsand National
Guard members; World War |1 Merchant Mariners; U.S. citizenswho
served honorably inthearmed forces of an Allied government during a
war; and such other personsor classes of personsasmay be designated
by either the Secretary of VeteransAffairs or the Secretary of theAir
Force. The spouse or unremarried surviving spouse and the children (as
defined) of digible personsarea sodigiblefor burial inaNational Cem-

etery.

Burial in California Sate VeteransCemeteries

Military servicerequirement for burial in Californiastate veteranscem-

eteriesmust bein accordancewith theeligibility standardsas set by the
U.S. Department of VeteransAffairsand at aminimum must meet one of

thefollowmg
Veteran wasdischarged from “ active duty” under other than dishon-
orableconditions, or

- Veterandiedwhileon“activeduty”, or Veteran served at least 20
yearsintheNational Guard or

- Reservesand qudified for military retirement pay (or would have
qualified except death occurred before age 60).

- Cdiforniastateresidency requirement for buria in stateveterans
cemeteriesmust meet oneof thefollowing:

- VeteranwasaCaliforniaresident at thetimeof entry or re-entry into
military service, or

- VeteranwasaCaliforniaresident at thetime of death, or

- VeteranwasaCaliforniaresident for at least 12 consecutive months
after entering or reentering serviceon “ activeduty.”

Note: Thereisno residency requirement for a veteran who dies

while on active duty. Spouses and dependent children of veterans

who were eligible for burial may also be interred in state veterans

cemeteries.

Burid benefitsmay includethefollowing: gravesitesfor casket or crema-
tion remains, headstones or markers, opening and closing of thegraves,
and continued perpetual care. Burid of aneligibleveteranisat no cost to
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Burial benefits

the veteran. A feeis charged at the time of interment for spouses and
dependent children of digibleveterans.

Veteransare encouraged to establish digibility and pre—register for inter-
ment by contacting one of the cemeteries. Thereisno cost or obligation
for pre—regidration. Therewill bea$500 interment feefor eigible spouses
and dependent children at thetime of need. Associated funeral expenses
areincurred by the veteran and/or family.

Military Funeral Honors Program
Providing military funeral honorswithinthe State of Californiafor honor-
ably discharged veteransof the U.S. Armed Forces

What types of mllltary funeral honors are available?

At minimum, two service representatives will render honors, sound
taps, fold the flag and present it to the next of kin.

- Additionally, adetail tofirevolleys, achaplain, and/or adetail to serve
as paJI -bearers may be provided depending on the desires of the
surviving family and resources available.
Frequently, Funeral Honors are rendered in %’ :
concert with local Veteran Service Organi-
zation (V SO).

Note: The VSOs might includeVeterans of |
Foreign Wars, American Legion, Marin #
Corps League, etc. who may perform one or
more of the above functions.

Whom should | contact?

Family members of the deceased veteran should first notify their funeral
director of their desire to have Military Funeral Honors rendered at the
service. Thefamily should providethefuneral director with asmuch of the
following aspossible:

Name of deceased, date of birth, Social Security number, form DD-214
(discharge papers), or any other proof of veteran status or eligibility for
buria honors.

e Branch of service (active, reserve or National Guard).
* Type of service (wartime, active duty, Reserve/National Guard).

* Special awards or medals (such as Purple Heart).
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Whoiséeligible?

Veteransaredigiblefor military funeral honorsif they meet one of the

following requirements:

» Weredischarged from active duty under conditions* other than
dishonorable.”

» Completed at least oneterm of obligated servicein the Selected
Reserveunder conditions* other than dishonorable.”

» Wereenlisted on active duty at thetime of death or inthe Selected
Reserve (drillingwithaunit).

* Discharged fromthe Selected Reserve dueto disability incurred or
aggravatedinthelineof duty

Thefunera director should contact one of thefollowing Casualty Area

Commands (CAC) depending on the Veteran'sbranch of service:

For Northern & Southern California

Army —Fort Lewis, WA [North of Fresno]
1-888-634-7496

Fort Huachuca, AZ [ Fresno & South]
1-800-248-0759

Air Force— ForAll of Caifornia(TravisAFB),
MortAffairsMil Honors

1-800-586-8402

Casudty Assstance/ Benefits

1-866-819-7250

Navy —(San Diego)
1-800-326-9631

Marine Cor ps— (Quantico)
1-866-826-3628

Coast Guard —(Alameda)
1-510-437-5922
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Burial and Plot-Interment Allowances

VA burial allowances are partial reimbursements of an eligible veteran's
burial and funeral costs. When the cause of death isnot servicerelated, the
reimbursements are generally described astwo payments: (1) aburia and
funeral expense allowance, and (2) aplot or interment allowance.

Who Is Eligible?

You may beeligiblefor aVA buria allowanceif:

* you paid for aveteran's burial or funeral, AND

* you have not been reimbursed by another government agency or some
other source, such as the deceased veteran's employer, and

* theveteran was discharged under conditions other than dishonorable.

In addition, at least one of the following conditions must be met:

* the veteran died because of a service-related disability, or

* the veteran was receiving VA pension or compensation at the time of
death, Or

* the veteran was entitled to receive VA pension or compensation, but
decided not to reduce his/her military retirement or disability pay, or

* theveteran died while hospitalized by VA, or while receiving care
under VA contract at a non-VA facility, OR

* theveteran died while traveling under proper authorization and at VA
expense to or from a specified place for the purpose of examination,
treatment, or care, OR

* theveteran had an original or reopened claim pending at the time of
death and has been found entitled to compensation or pension from a
date prior to the date or death, OR

* the veteran died on or after October 9, 1996, while a patient at a VA-
approved state nursing home.

How Much Does VA Pay?

Service-Related Death. VA will pay up to $2,000 toward burial expenses
for deaths on or after September 11, 2001. If the veteranisburied in aVA
national cemetery, some or al of the cost of transporting the deceased may
be reimbursed.

Nonservice-Related Death. VA will pay up to $300 toward buria and
funeral expenses and a $300 plot-interment allowance for deaths on or
after December 1, 2001. If the death happened while the veteran wasin a
VA hospital or under VA contracted nursing home care, some or all of the
costs for transporting the veteran’s remains may be reimbursed.

How Can You Apply?

You can apply by filling out VA Form 21-530, Application for Burial Ben-
efits. Youshould attach acopy of the veteran’s military discharge document
(DD 214 or equivaent), death certificate, funeral and buria bills. They
should show that you have paid theminfull. You may download theform at
http://www.va.gov/vaformg/ or contact your local County Veteran Services
Office.
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Presidential Memorial Certificates

A Presidential Memorial Certificate (PMC) isan engraved paper certifi-
cate, signed by the current President, to honor thememory of honorably
discharged deceased veterans.

History
S, ThisprogramwasinitiatedinMarch
¥, 1962 by President John F. Kennedy

T and has been continued by al sub-
sequent Presidents. Statutory au-

e iied” Hiodis it~ Hoereves thority for the programis Section
T e st £ 4 112, Title 38, of the United States
e (K Ao Code.
il sriplent s ettt ot ol
Qﬁ:;ﬂ';:ﬁ; Administration
e D The Department of VeteransAffairs
e (VA) administersthe PMC program
/ir e by preparing the certificateswhich
N ~a, bear the current President’ssigna-

ture expressing the country’sgrate-
ful recognition of theveteran's ser-
viceinthe United StatesArmed Forces.

Eligibility

Eligiblerecipientsinclude the next of kin and loved ones of honorably
discharged deceased veterans. M ore than one certificate may be pro-
vided.

Application

Eligiblerecipients, or someone acting on their behalf, may apply for a
PMCinpersonat any VA regiond officeor by U.S. mail or toll-freefax.
Reguests cannot be sent viaemail. Please be sureto encloseacopy of the
veteran'sdischarge and death certificateto verify digibility, aswe cannot
process any request without proof of honorable military service. Please
submit copiesonly, aswewill not return original documents.

If youwouldliketo apply for aPresidentiad Memoria Certificate, orif you
requested one morethan eight (8) weeksago and havenot received it yet,
we ask that you complete the application and submitit to us.

Download VA Form 40-0247 at www.va.gov/vaforms

Instructionson the PM C can befound at:
WwWw.cem.va.gov/cem/pmc/faxpmc.asp
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Headstones and Markers

The Department of VeteransAffairs(VA) furnishesupon request, at no
chargeto the applicant, aGovernment headstone or marker for the un-
marked grave of any deceased eligible veteranin any cemetery around
theworld, regardlessof their date of death.

For eligible veterans
that died on or after
Nov. 1, 1990, VA may
also provide a head-
stone or marker for

— - i
12,&;5-' ‘.:.-"’, % 5 gravestha aredready
% e l}ﬁ "a',:': marked withaprivate
i 5 ! ...’“- ' ,©  headstone or marker.
o ‘E ' n; Whenthegraveisal-
a ' _ i ready marked, appli-

g W 2 cantswill havetheop-
tionto apply for either
atraditiona headstone

or marker, or anew device (available spring 2009).

Flat markersin granite, marble, and bronze and upright headstonesin
graniteand marbleareavailable. Thestyle chosen must be consistent with
existing monumentsat the place of burial. Niche markersarea so avail-
ableto mark columbariaused for inurnment of cremated remains.

When burial or memoriaizationisinanational cemetery, state veterans
cemetery, or military post/base cemetery, aheadstone or marker will be
ordered by the cemetery officialsbased oninscription information pro-
vided by the next of kin or authorized representative.

Spouses and dependentsare not eigiblefor aGovernment-furnished
headstone or marker unlessthey areburiedinanationa cemetery, state
veteran'scemetery, or military post/base cemetery.

Note: There is no charge for the headstone or marker itself, how-

ever arrangements for placing it in a private cemetery are the
applicant’s responsibility and all setting fees are at private expense.
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Cemetery L ocations

Fort Rosecrans
Nationa Cemetery,
SanDiego

Phone: (619) 553-2084

Golden Gate

Nationa Cemetery,
SanBruno

Phone: (650) 589-7737

LosAngeles

Nationa Cemetery,

LosAngeles

Phone: (310) 268-4675 or 4494

Riversde

Nationa Cemetery,
Riversde

Phone: (951) 653-8417

Sacramento Valey
Nationa Cemetery,
Dixon

Phone: (707) 693-2460

San Francisco

Nationa Cemetery,

San Francisco

Phone: (650) 589-7737 or 1646

San Joaquin Valley
Nationa Cemetery,
SantaNella

Phone: (209) 854-1040

Northern CdiforniaVeterans
Cemetery

Redding

Phone: (866) 777-4533




E NATIONAL™==

GUARD
California National Guard

TheArmy Nationa Guard predatesthefounding of thenation and astanding
military by almost acentury and ahalf - and isthereforethe oldest com-
ponent of the United States armed forces. Americal sfirst permanent mili-
tiaregiments, among the ol dest continuing unitsin history, were organi zed
by the Massachusetts Bay Colony in 1636. Sincethat time, the Guard has
participated inevery U.S. conflict from the Pequot War of 1637 to our
current deploymentsin support of Operation Enduring Freedom (Afghani-
stan) and Operation Iragi Freedom (Irag).

The CaliforniaState Military Department iscomprised of theArmy Na-
tional Guard and theAir National Guard. TheNational Guardisabroad
based organization with more than 23,000 men and women performing
many different types of operations. The CaliforniaGuard hasaproud
history sinceitsoriginin 1849. Thispride can be attested to how well the
CaliforniaGuard hasperformed their Federal missionsduring all major
U.S. conflicts. In 1917 the nucleus of what isnow the CaliforniaAir Na-
tional Guard wasformed.

Even though it has changed functions many times, theNational Guardis
for ever ready tofight and serve our Country intimeof conflict. However,
unlikethe activeduty military, the National Guard not only hasaFedera
mission, but astate mission that provides emergency support to civil au-
thoritiesdirected by the Governor, and community support asapproved
by proper authority. It isthe Federa missionthat determineswhat type of
military unitsare needed and how they are equipped and trained. More-
over, during amost every day of theyear, the National Guard performs
loca and state emergency missionssaving millionsof dollarsin property
damages, countless numbersof animasand human life. Inorder for the
Nationa Guard to accomplishthesetasks, they attend training assemblies
oneweekend per month, and an Annud Training of two weekseach year,
training with the most modern wegponsand equipment currently available
intheArmed Forces. National Guard'sfederal missionisto maintain
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well-trained, well-equipped unitsavailablefor prompt mobilization during
war and provide ass stance during national emergencies (such asnatura
disastersor civil disturbances). During peacetime, the combat-ready units
and support units are assigned to most Air Force mgjor commandsto
carry out missions compatiblewith training, mobilization readiness, hu-
manitarian and contingency operationssuch as Operation Enduring Free-
dominAfghanistan. Air Nationa Guard unitsmay beactivatedinanum-
ber of waysas prescribed by publiclaw. Most of thelawsmay befound
inTitle10 of theU.S. Code.

The men and women who
“The National Guard continues to C.hoose to serve in the N"?"
demonstrate its ability to recruit and retain  t10nal Guard do sofor avari-
a quality force despite the demands of €ty of reasons. The Guard
simultaneouswarsin Iraqand Afghanistan  offersaseriesof benefitsrang-
as well as unprecedented missions at home ing from competitivepay and

such as support for border security and . : .
response to natural disasters, such as education as_sstmcetoms_ur-
hurricanesand wildfires.” anceand retirement benefits.
A broad range of skills are
—LTG H Steven Blum, chief of the  |earned through schoolsand
National Guard Bureau. jobtraining, and leadership
opportunitiesare numerous.
Beyond thesetangiblebenefits, most Guard membersagreethat the great-

est benefit isthe opportunity to servetheir country, state and community.

Family Assistance Network

CdiforniaNationa Guard strivesto ensureal membersand their families
receivethemost current and up to dateinformation related to veterans
benefitsand whereto go to receiveinformation/assistance. Our god isto
guide our membersand their familiesto the sourcesthat providethese
benefits. Taking careof our veterans, membersand familiesisthehighest
priority inthe CaliforniaNational Guard.

Since September 11, 2001, the Global War on Terrorism and its many
subsequent operations have dtered our livesand challenged our abilities
to cope with the uncertainties of local, regional and overseas deploy-
ments. The CaliforniaNational Guard established aFamily Assistance
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Network as a resource to
Guard and other military fami-
lies, especidly thoseinvolvedin
current deployments.

They have developed a net-
work of civilian, government,
and military agenciesthat can
hepfamiliesdedingwithissues
that have surfaced because of
activeduty. If you haveafam-
ily member servingintheNa-
tiona Guard or Reserve, these
agenciescanassstin many different ways.

Whether your loved oneissupporting amilitary operation oversess, per-
forming security or other duty inaloca or regiond location, or performing
training at thelocal armory or reserve center, you may face many chal-
lengesduring these periodsof activemilitary service. Because of thegeo-
graphic dispersion of many Guard and Reservefamilies, itisoften more
difficult to obtain information about benefitsand in some casesto use
them. It also may be more difficult to accessvarious support servicesthat
arenormally availableat activeduty instalations.

Additionally, inApril 2005 The Department of Defenseimplemented a
new premium-based, health careplanthatisavailableto digibleNationa
Guard and Reserve members activated for contingency operationson or
after Sept. 11, 2001.

To download our Organizational Chart and find your local community
Family Assistance Network Coordinator contact the Family Assistance
Network if you have any questions, comments, or concernsat:

(800) 449-9662, or www.guard.org/public/FileDownL oad .

TheArmy’sWounded Soldier and Family Hotline offerswounded and
injured Soldiersand their family membersaway to seek helpto solve
medical issues. Thelinesare open 0700 to 1900 EST Monday through
riday at 1-800-984-8523. 08



HTRIWEST =&

TRICARE digibility for family members, whose sponsor dieswhileon
activeduty, continuesto receive TRICARE benefits. Duringthethree
yearsfollowing asponsor’sdeath, surviving spousesand children under
21 yearsof age (23, if enrolled in afull-time course of study inaninstitu-
tionof higher learning) remain eigiblefor TRICARE Primewithout enroll-
ment feesand co-payments. For questionsabout enrollment, eligibility,
benefits, authorizations, and claims, call 1-888-TRIWEST (874-9378)
M-F, 8:00am.-6:00 p.m (al U.S. timezones)

Employer Support of the Guard and Reserve (ESGR) TriWest isastar-
level supporter of ESGR, established in 1972 to promote cooperation
and understanding between Reserve component membersand their civil-
ianemployers. It actsto resolve conflictsarising froman employee' smili-
tary commitment and is the lead DoD organization for this mission.
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About the DVBE
Participation Program

The Disabled Veteran Business Enterprise (DVBE) Participation Program
was established to acknowledge disabled veterans for their service and to
further DV BE participation in state contracting, promote competition and
encourage greater economic opportunity.

The state established a DV BE participation goal of at least three percent.
The goa applies to the total contract dollars expended each year by an
awarding department. Each state agency establishes their own method for
attaining the goal and they have the discretion to include the program goal
withinindividual contracts. Every year, state agencies must also report to
the governor and thelegidlaturetheir total DV BE contracting participation.
If the minimum three percent goal isnot met, the state agency must provide
their reasonsfor not meeting the goal and an implementation plan for future
DVBE participation improvement. They may also berequired to stand be-
fore alegidative panel to further clarify their results and efforts.

Added DVBE Incentive, Effective 10/09/07

The Department of General Services (DGS) established aDVBE incentive
pursuant to Senate Bill 115 chaptered October 3, 2005 and the Military and
Veterans Code section 999.5(a). The new regulations apply to all competi-
tivesolicitationsfor public works, services, goods, and information technol -
ogy goods and services posted or released after October 09, 2007. The
DVBE incentive is required in solicitations that include DVBE program
regquirements and may be offered in other competitive solicitations.

The DV BE incentive offers state agencies a tool to increase their DVBE
participation whilestill allowing theflexibility to exempt acontract from the
participation requirement should the department deem it necessary. Each
state agency should incorporate the use of the DVBE incentive into their
plan or strategy to ensure achievement of at least three percent DVBE
participation ontheir total contract dollars.

DVBE Incentive (SB 115) The “ Good Faith Effort”

For each applicable contract, prime contractors must achieve the minimum
DVBE participation goal or demonstrate they made a“ Good Faith Effort”
to achieve participation. Thelaw intends DV BE participation, however should
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a bid be submitted with less than minimum participation, to be program
responsive the prime contractor must make and document their efforts to
attain participation.

The five legally defined “ Good Faith Effort” steps are:

1: Contact was made with the awarding department to identify DVBE's.
2: Contact was made with other state and federal agencies and with local
DVBE organizationsto identify DVBE's.

3: Advertisingwaspublished in trade papers and papersfocusing on DVBE's,
unless time limits imposed by the awarding department do not permit that
advertising.

4: Invitationsto bid were submitted to potential DV BE contractors.

5: Available DVBE's were considered.

Added DVBE Participation Requirements, Effective 1/1/04

1: DVBE's must perform a commercially useful function related to the
contract’s specifications.

2: A DVBE that rents equipment to an awarding department is considered
an equipment broker, unless one or more disabled veterans own 51% of the
equipment with evidenceto support thefact. Thisincludes submitting to the
Office of Small Business and DVBE Services (OSDS), a copy of the com-
plete personal federal income tax return for each of the disabled veteran
owners.

3: DVBE brokers awarded a contract under the 3% goal provisions must
disclose their broker status prior to contract performance.

4: Equipment rented from DVBE equipment brokers cannot be credited
towards the 3% participation goal.

5: State agencies must not use aDVBE if the agency knowsthat the DVBE
does not maintain certification requirements.

See DVBE Program Changes and AB 669 Impact on Small Businesses &
DVBE's & SB 1008 Impact on DVBE's.

Need Help? Contact Us

Email: dvbe@cdva.ca.gov or call (916) 653.2573 and ask for a
DVBE Outreach Coordinator.

Website info: www.pd.dgs.ca.gov/smbus
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| ncarcerated Veterans

Re-Entry Services and Resources

I ncar cer ated Veter ans Benefits

Veteransthat are I ncarcerated receive benefitsfrom the VA change
whenthey areincarcerated in aFederd, state or local penad ingtitution.
Theamount that the veteran will be paid dependson thetype of benefit
and reason for incarceration.

Compensation Pay

Incarcerated Veteransreceiving amonthly compensation benefitswill
havetheir payment reduced beginning with the 61st day of your impris-
onment for afelony. For example, if your payment beforeyou went to
prison was $201 or more, your new payment amount will be $104. If
you weregetting $104 beforeyou wereimprisoned, your new payment
will be $52.

Note: If you are released fromincarceration - participated in a
work release or half-way house program, paroled, and compl eted
sentence, your compensation payments will not be reduced.

Pension Pay

Incarcerated Veteransmonthly pension benefitswill havetheir payment
discontinued effective on the 61st day of imprisonment following
conviction of afelony or misdemeanor.

VA Medical Care

Althoughincarcerated veteransdo not forfeit their digibility for medical
care, current regul ationsrestrict the VA from providing hospital and
outpatient careto anincarcerated veteran whoisaninmatein an
ingtitution of another government agency when that agency hasaduty to
givethecareor services.

I ncar cer ated Veter ans Benefitsfor Dependent
VA cantakeall or part of theamount of compensation that theincarcer-
ated veteran does not receive and apportion it to their spouse, children
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and dependent parents on the basis of individual need. Contact the
nearest VA regiond officefor detailsand providethe necessary income
informationto start the application process.

TheVeteran shall resumetheir award for compensation or pension
benefitson the datethey arereleased fromincarceration. The Depart-
ment of VeteransAffairsmust receivetheveteran’snotice of release
within 1 year fromtherelease date. The VeteransHedlth
Adminigtration’s(VHA) Mental Health Strategic Plan and national and
state prisoner re-entry initiativeslaunched Healthcarefor Re-Entry
Veterans (HCRV), the program isdesigned to addressthe community
re-entry needsof incarcerated veterans.

Whileincarcerated the California Department of VeteransAffairs
recommendsthat the veteran utilizesthe counsel orsand teacherstrained
toassst themintheir preparation inthetransition back into society. For
additiond information contact:

VA -Long Beach Healthcare VA-PaloAlto Healthcare System
Sysem 795 Willow Road

5901 E. 7th Street Bldg 347 (180D)

Bldg 128 K245 Menlo Park, CA 94025

Long Beach, CA 90822-5201 Attn: Re-Entry Specidist

Attn: Re-Entry Specidist (650) 493-5000

(562) 825-8000
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Veterans' License
Plate Program

“Saluteour Veterans’ , when you take advantage of one of California's
Veterans License Plates Program. These programsallow those serving
on activeduty, veterans, and their familiesthe opportunity to proudly
display their support for those men and woman that served in the United
StatesArmed Forces. Thisoffer isextended to non-veteranstoo. The
program has numerousof emblems & logo’sto choosefrom and place
onyour license plate. The proceeds of thelicenses plate program help
support veterans by funding the County Veterans Services Offices. You
can receiveinformation on how to obtain VeteransLicense Platesby
visiting your local County Veterans Service Office; by goingto the
nearest DMV office or on their websitewww.DMV.ca.gov, you may

a so download information and an application form fromthe California
Department of VeteransAffairsweb sitewww.CDVA.ca.gov.

@SAM123 Veteran License Plate

ThisistheCdifornia“Veteran” LicensePlate; thislicenseplateis
avallabletod| Californiamotorists. These specia CaliforniaLicense
Platesmay be ordered with thearmed force or veterans service
organization logo/emblem of your choice. Over 100insigniasare
available, and your logowill be prominently displayed totheleft of asix
number/letter combination (see sample). Sequentia platesare only $30
per year. You may aso* persondize’ your Veterans LicensePlates
(your choiceof upto 6 characters) for an additional one-timefeeof
$10. All proceedsfrom the sale of Veterans' License Platesare used to
expand veteran services statewide. The organization codesand logos
and emblemsareavailable on the CaliforniaAssociation of Veterans
Service Officers, Inc. web Site, www.cacvso.org

Specia LicensePlatesfor CaliforniaVeterans

The Cdliforniaaso offersspecid license platesto honor the service of
thefollowing categoriesof veterans:
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=~ Medal of Honor

Any Cdliforniarecipient of theMeda of Honor iseligiblefor one set of
freecommemorativelicenseplates.
+ IL.EII —egion of Honor

Veteranswho are recipients of some of the other highest decorationsfor
vaor areeligiblefor specia Legion of Honor licenseplates.

POM 9999 Ex-Prisonersof War

Former American Prisonersof War areéligiblefor oneset of free
commemorativelicenseplates.

&= 7911 Pearl Harbor Veterans

Any veteran who was stationed at Pearl Harbor on December 7, 1941,
isdligiblefor specia Pearl Harbor Survivor plates.

26853PH PurpleHeart

Any veteran who wastherecipient of aPurpleHeartiseligiblefor
specia Purple Heart plates.

B e ol
EISEE'IPLE Gold Sar LicensePlates
[ ibn b i Py |

The CaliforniaDepartment of VeteransAffairsisproud to announcethe
Gold Star License Plates. With the passage of Senate Bill 1455 which
created thisspecid plate, thelicense* Gold Star Family” platewill be
availablefor afamily who want to Honor their lost aloved onethat
madethe greatest sacrificefor their country inearly 2010.

@393 Disabled Veterans

Service-connected disabled veteranswith any of the conditionslisted

below may receive, free of charge, aset of specia “DV” plateswhich

permit free parking at all parking metersinthe statewith notimelimit,

and allowsfor parking in handicapped zones. USDVA proof of service

connectionisrequired. Theveteran’ s service-connected disability must:

» Berated at 100% service-connected AND must substantialy impair
or interferewith mobility.

* Requiretheuseof anassistivedevicefor mohility.

» Haveresultedinthelossor lossof useof oneor morelimbs.

» Haverendered theveteran permanently blind.
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CdiforniaVaeransMemaorials

Veteransmemoria sand cemeteriesare animportant element of the
CdliforniaDepartment of VeteransAffairs.

Through apartnership of state and federa funding, and donationsfrom
veteransand family members, the CDVA managesthe construction and
maintenance of severd veteransmemorialslocated in Sacramento.
Capitol Park VeteransMemorias:

CdiforniaVeteransMemoria

CdiforniaVietnam VeteransMemorid

TheBédl of theUSSCdifornia

Spanish-American War Memoria

Mexican-American VeteransMemorid *

Memoria Grove (Civil War Memoria)

* The Mexican-American Veterans Memorial is located next to the Sate
Treasurer’s building across 10th Sreet from the Sate Capitol.

Other CDVA responsibilitiesinthisareaare:

» Maintenanceand updatesto the CaiforniaVeterans Registry, which
isaccessiblethrough an el ectronic kiosk located at the California
VeteransMemorial. Any Californiaveteran may have persona
information entered into theregistry without charge.

» Maintenanceof theRegistry of CaiforniaVeteransMemorids. This
registry isintended to provide on-lineinformation on veteransmemo-
riasinthedate.

For moreinformation on CDVA'smemoria and cemetery programs
please contact:

CdliforniaDepartment of VeteransAffairs

Divisonof Veterans Services

1227 O Street, Room 101

Sacramento, California95814

or call the office at (800) 952-5626 or (916) 653-2573.
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The California Sate
Military Museum

A United Sates Army Museum Activity Preserving
California’s Military Heritage

TheCaiforniaState Military Museumislocated at 1119 Second Street
inthe Old Sacramento State Historical Park. Itisonly afew minutes
walk from the State Capital, The California State Railroad Museum and
severa other fine museums, parks, and tourist attractions. The museum,
opened by Governor PeteWilsonin 1991, istheofficia military mu-
seum and historical research center of the State of California. Thiswas
reinforced on 11 September 2002 when Governor Gray Davissigned

| egidation making the museum apermanent museum under the Califor-
niaState Military Department and providing permanent funding for the
museum. Finaly on 13 July 2004, Governor Arnold Schwarzenegger
signed | egid ation to amend the Government Codeto make the museum
thestate' sofficid military museum.

Today the museum houses over 30,000 artifactsaswell asubstantial
library and archives. In additionto themainfacility in Sacramento, the
museum also hasfive satdl litemuseumsat Camp Robertsin southern
Monterey County, Camp San L uis Obispo, FresnoAir Nationa Guard
Base, theL osAlamitos Joint Forces Training Basein Orange County
and the National Guard Armory in San Diego. Themuseum a so

mai ntai nsrel ationshipswith the Aerospace Museum of Cadiforniaat the
former McCldlan AFB in North Highlands and the Sons of the Revol u-
tioninthe State of CdiforniaLibrary in Glendae

It should be noted that our program does not glorify war. Rather, its
intent isto remind thisand future generati ons of the sacrificesmade by
previous generationsto keep our state and nation free.
Cdlifornianshavealong and proud tradition of servicethat stretches
back over two centurieswhen AltaCaliforniawas a Spanish colony and
later aMexican province. Sincejoining the Union, Californiahas
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provided more of itscitizensto our common defensethan any other
state. Fromthelonely 18th century colonia presidiosof the El Real
EjércitodeCdifornia(Roya SpanishArmy of Cdifornia) tothemoun-
tainsof Afghanistan, Caifornians have awaysbeen thereand continue
thetradition of selflessservice.

Cdlifornianswho have served our nation readslikeawho’swho of
American Military History. GeneralsWilliam T. Sherman, Henry Halleck
and Joseph Hooker al servedinthe CaliforniaState Militiabeforethe
Civil War. Many of theleaderson both side of that war servedin
Cdlifornia. CdiforniaVolunteerswereamong thefirst to enter Manila
during the Spanish-American War. Nel son Holderman, considered by
many to be the most decorated American soldier of the First World
War, served inthe CaliforniaNationa Guard before and after thewar.
Generals George Patton and James Doolittlewere native Californians
and Fleet Admiral Chester Nimitz and Generd of theAir Force Henry
“Hap” Arnold considered Cdiforniatheir home state.

Thanksto the support of the Governor, the State L egidature, and the
Adjutant Generd, Cdiforniahasoneof the most activeand innovative
programsinthe United States.

L ocationand Hours

TheCdiforniaState Military Museum

Themuseumisopen

10:00 amuntil 4:00 pm Tuesday through Thursday and Sunday

10:00 am until 5:00 pm Friday and Saturday.

Themuseum isopen Armed Forces Day, Memoria Day, Independence
Day and Veterans Day regardless of the day of theweek.
Themuseumisclosed on Thanksgiving Day, ChrissmasDay, New
Year’sDay and Easter.
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CALmVET

CALIFORNIA DEPFPARTMENT
OF YVETERANS AFFAIRS

Thisresourcedirectory isproduced by the CaliforniaDepartment of
VeteransAffairs- Division of Veteran Services.
www.calvet.cagov/vetsarvice

(916) 653-2573
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The Calilceris Depanment of Veterans Afain, Veteran Services Division
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